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INTEGRATION OF NEW TECHNOLMY IN ARMY LIBRARIES

fINTERVIEW GUIDE

LIBRARY NA

type of library: morale support, technical, or educational support

number of (potential) users

type of users

location of users

• OASANIZATIGI

library's placement in command structure

functional organization of library

official branches

unofficial branches

STAFF

name, job title, series,' grade and step, and source of funds

training

library technicians

automated library/information systems

experience with automated library/information systems

current

previous

AL71!9MATED LIBRARY/IN CH SYSTEMS

library has

library has access to

library staff may use

library staff may request searches to be performed

A-1



make, model, age, ownership (owned, leased, or available for use)

SERVICES

ILL (command networks, installation networks, other sources)

literature searches

recurring bibliographies

SDI

acquisitions list

purchasing books for staff

office collections

desk copies

personal copies (paid for by requestor, personally)

cooperative activities with other libraries (intra-command, inter-command;
formal, informal)

(obtain copies of any written agreements)

CIWUOLATION

volume of activity

circulation files (obtain sample records)

overview of circulation process

COLE ON MAINENANCE

(files searched/updated; volume and frequency of activity)

binding

preservation filmina or micrcform purchasing

weeding

inventory
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BUDGETr

(obtain copy of Fiscal '81 budget: operations, salaries, literature)

sources of funds

funding of intra-command and inter-command cooperative activities

requestors of reports

subject of reports (budget, library operations, library use, etc.)

frequency of reports

(obtain sample copie.- of all reports)

MAJcR P40LES

FTURE PLANS

automation

cooperative activities

GriPE IMIOEET

improvemeents that are not currently planned for implementation
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TwHICAL PROCESSING - overview

space available

types of materials acquired (books, technical reports, periodicals, etc.)

current collection size (each type)

annual growth rate (each type)

files associated with technical processing

file name (obtain sample record)

organization of file (alpha, by title, etc.)

number of records (may measure in inches)

number of catalog card drawers

number of new records per month

number of records updated per month

number of records deleted per month

number of information-only file searches per month (does not include
searches which result in record creation, maintenance, or deletion)

PROCESSING PROXED(JES (to be discussed by type of material, with processing
tiLe and grade level of staff to be indicated for each basic activity in the
processing flow)

selection

acquisition

pre-crder searching

modes of acquisition (BPAS, Purchase Orders, etc.)

vouchering

invoice processing

cataloging

card preparation and filing

book preparation and shelving

processing problems

processing backlogs (number of items)
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INTEGRATION OF NEW TECHNOLOGY-IN ARMY LIBRARIES: DATA COLLECTION
ABERDEEN PROVING GROUND

ANNUAL LIBRARY STATISTICS: FY 81 I TOTAL:

----------------------------------------------------

PROCUREM OF SINGLE ITEMS

Items ordered/requested for library I 9,645

Items ordered for office collections I 1,163

Items ;.eceived I 38,511

SERIA•S PROCUREMENT & PROCESSING

New subscriptions 95
Renewed subscriptions 3,853
Titles received in library - 3,461
Titles sent directly to offices/branches 612
Issues checked in 53,443
Issues claimed 870
Titles/issues routed 55

CATALOGING & INDEXING

Books cataloged I 4,442,
Technical reports cataloged/indexed I 20,986
Serial titles cataloged 0

AOther items processed I 13,307
Items in backlog I 8,140
Authority records added I 15
Cards filed I 227,704
Machine-readable records in OCLC I 17,588

COLEC'TION CONTROL

Collection size:
Total number of titles 1 1,408,143
Total number of volumes 1,444,343*

4 Non-serial items bound 0
Serial volumes bound 1-2,130
Items weeded/salvaged 15,307

l'• CIRCULATION

4 Registered patrons I 13,440
Items circulated I 142,405

* ILL requests I 4,803
ILL requests received I 2,510

* Data unavailable for three libraries
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LIBRARY: ABERDEEN PROVING GROUND POSt LIBRARY (APG)

COMMAND: DARCOM

TYPE OF LIBRARY: Morale Support

MISSION: To provide the military community effective, professionally directed
library services in all subject areas to support morale, welfare, recreation,
education and training programs, to provide mission support to activities and

." installations, to complement specialized collections in other Army libraries,
and to stimulate the use of library resources.

COMMUNITY SERVED: 4,000 Registered Patrons

BUDGET: FY 81 $106,205

PERSONNEL: one 1410
three 1411s
six NAF

% OF TIME SPENT IN TECHNICAL PROCESSING: 1410 - 30%
1411s - 25% each

COLLECTION SIZE: monographs - 38,053
serial titles - 280

ADP EQUIPMENT: None

TECHNICAL PROCESSING FUNCTIONS:

o ordering through APG procurement with book orders; book kits

o LC cards usually received with books; otherwise monographs received are
orignally cataloged

o no routing, binding or microfilming of serials
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* INTEGRATION OF NEW TECHNOLOGY IN ARMY LIluARIES: DATA COLLECTION

LIBRARY Aberdeen Post Library (APG POST)

COMMAND DARCOM, TECOM

BRANCHES Edgewood

ANNUAL LIBRARY STATISTICS: FY 81 TOTAL:

Items ordered/requested for library
(If totals given for each type of

material, list by type): books 700

Items ordered for office collections: books 0

Items received: books 700

"SERIALS PROC!R4ENT & PROCESSING

New subscriptions 20
Renewed subscriptions 260
Titles received in library 280
Titles sent directly to Edgewood 100
Issues checked in i10,400
Issues claimed 150
Titles/issues routed _0

CATALOGING & INDEXING

"Books cataloged I 706
TRLs cataloged/indexe 1 0
Serial titles cataloged 0
Other items processedj 0
Items in backlog I 0
Authority records added 0
Cards filed I 4,236
Machine-readable records in OCLC 0

COLLECrION CONNL

Collection size:
Total number of titles 38,053
Total number of volumes 39,127

*: Non-serial items bound 0
Serial volumes bound I 0
items weeded/salvaged) 700

CIRCULATION

Registered patrons I 4,000
Items circulated 36,217
Inter-Library Loan requests j 242_
ILL requests received 0
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INTEGRATION OF NEW TECHNOLOY IN ARMY LIBRARIES: DATA COLLECTION

"LIBRARY: Aberdeen Post Library

TECHNICAL PROCESSING I FILES PERSONNEL HOURS
FUNCTIONS I PER WEEK

I~

P150CREME! OF I
SINGLE ITEMS

Pre-order searching I None I N/A I N/A
I II

Ordering/requesting McNaughton File GS-3: 3
I Bookkits on Order GS-11: (1410) 2
-. Book Orders GS-7: (1411) 1

Receipt processing IVoucher register IGS-11: (1410) I1
(including vouchering)I Request for Issue or GS-7: (1411) 2 2

I Turn-in

SERAlS PERIALS
& PROCESSING I

Pre-order searching I None I N/A N/A

Ordering/requesting Subscriptions GS-I1: (1410) 1
GS-7: (1411) 1

Checking-in Kardex GS-5: 7.5

Claiming Kardex GS-11: (1410) 1

/Routing N/A N/A IN/A

CATALOGING & INDEXING

Pre-cataloging None N/A I N/A
searching

OCLC record updating I N/A I N/A I N/A
I II

Original cataloging Card catalog GS-11: (1410) 1 5

Authority record I N/A I N/A I N/A
creation

Card filing Card catalog AS-2 1
GS-11: (1410) 1

Physical processing None Clerk: GS-5 5
(labeling, etc.)
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INTEGRATION OF NEW rMMECH1OLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Aberdeen Post Library

TECHNICAL PRCESSING FILES I PERSONNEL I .C. S
FUNCTIONS PRONPER WEEK

calarmd coNr II*II I
4"-,r. Binding/pr epar at ion:

Non-serial items None N/A N/A
Serial items None I NA N/A

SWeeding/salvaging Card catalog GS-11: (1410)
SI GS-7: (1411) 1

f.1
•..
r,

i -
I I

I
I .

I I

I
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LIBRARY: U.S. AK2MY ENVIRONMENTAL HYGIENE AGENCY LIBRARY (AERA)

COMMAND: HEALTH SERVICES COMMAND

TYPE OF LIBRARY: Medical/Technical

MISSION: The mission of the U.S. AEHA is the direct support of the Army
Preventive Medicine program, principally in occupational health and
"environmental protection. Each year, approximately ]200 formal survey or
study technical reports are transmitted ! and accessioned to the
Environrnental Information Retrieval System. The mission of the library is
to pro• ide professional books, periodicalsi reference materials and
educational resources for Agency personnel and to procure needed
information and material for its regional divisions.

COMMUNITY SERVED: AEHA personnel at APG and in regional offices

* JBUDGET: FY 81 - $79,680

PERSONNEL: one 1410
one 1411

% OF I'IME SPENT IN TECHNICAL PROCESSING: 1410 - 20%
1411 -'60%

COLLECTION SIZE: monographs 13,000
serial titles - 450
"technical reports - 10,000

ADP EQUIPMENT: CRT Terminal - Hazeltine 1520, Printer.
TI 800

TECHNICAL PRCCESSING FUNCTIONS:

"o pre-order searching in card catalog, reference books, patron requestS~forms

o ordering through APG procurement using' purchase orders (3953) and
blanket purchase agreements (BPAs)

o pre-catalog searching and cataloging done through OCLC (95% hit rate)

o serials routed and bound

,-7



SINTEGRATION OF NEW TECW)LOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY US Army Environmental Hygiene Agency Library (AEA)

COMMAND Health Services Command

.11BRANCHES Regional Offices

ANNUAL LIBRARY STATISTICS: FY 81 IT_5 A:T

P~~i1~OF SDXEM I

a, Items ordered/requested for library
"(If totals given for each type of

material, list by type): books I 600

technical reports I 0

Items ordered for office collections:
Books 1 10

Technical Reports I 0

Items received: Books I 534
Technical Reports I 1,002

SSERAMS PROCURENEr & PROCESSING

New subscriptions 5
Renewed subscriptions 445
Titles received in library 450
Titles sent directly to offices/branches , 0
Issues checked in 5I000
Issues claimed 0
Titles/issues routed 50

CATALOGING & INDEXIM

Books cataloged 590
TRLs cataloged/indexed 0
Serial titles cataloged 0
Other items processed 0
Items in backlog 5,000

4 Authority records added 0
Cards filed 3,540
Machine-readable records in OCLC 1 2,409

* aCOLECTION COFITPOL1

r4 Collection size:
Total number of titles I 23,450
Total number of volumes I 43,000

Non-serial items bound I 0
Serial volumes bound I 500
Items weeded/salvaged __ 0

Registered patrons I 500
Items circulated I 4,820
Inter-Library Loan requests 1 248
ILL requests received I 338
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"INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: U.S. Army Environmental Hygiene Agency

TECHNICAL PROCESSING FILES I PERSONNEL I HOURS
FUNCTIONS I I PER WEEK

SIGL ITM

Pre-order searching J Card catalog GS-5/6: (1411) 1.5

Ordering/requesting 1155 File GS-5/6: (1411) 3.5
I Purchase Orders (3953)
I.Issue slips
- Contracts

Receipt processing Purchase Orders GS-5/6: (1411) 7
(including vouchering)l Receiving Report

-- Accessions log
I Completion

SERIALSP1RI

Pre-order searching Kardex GS-5/6: (1411) .5

"Ordering/requesting 1 Contracts GS-5/6: (1411) 1
IPurchase Orders

Checking-in Kardex GS-5/6: (1411) 5

"Claiming None N/A

Routing Kardex GS-5/6: (1411) 1

CATALOGING & INDEXING

Pre-cataloging OCLC GS-11/5: (1410) 1
"searching

OCLC record updating OCLC "95% hit rate) GS-ll/5: (1410) 6

Original cataloging OCLC GS-11/5: (1410) 1

Authority record None N/A
4• creation

Card filing Card catalog GS-5/6: (1411) 1

Physical processing None GS-5/6: (1411) 3
(labeling, etc.)

4 B-9



INT ION OF NEW TECHNLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: U.S. Army Environmental Hygiene Agnecy

TECHNICAL PROCESSING FILES PERSONNEL I HOURS
FUNCTIONS I PER WEEK

I , I
CO• O~N COM

Binding/preparation:

Non-serial items None IN/A IN/A

Serial items

Binding information GS-5/6: (1411) 1 1

Weeding/salvaging I None I N/A I N/A

B-10
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LIBRARY: SCIENTIFIC AND TECHNICAL INFORMATION BRANCH BALLISTIC RESEARCH

LABORATORY (BRL)

COMMAND: DARCOM

TYPE OF LIBRARY: Technical

MISSION: To provide agency personnel with professional library services and
resources to support research and development for defense,
particularly in the area of ballistics.

BUDGET (FY 1981): $720,876

COMMUNITY SERVED: approximately 1400 professionals at APG

ADP EQUIPMENT: OCLC dedicated terminal
DTIC secure terminal, CRT and keyboard for Bookcat

PERSONNEL: seven 1410s
ten 1411s

% OF TIME SPENT IN TECHNICAL PROCESSING: two 1410s - 60% each
two 1410s - 20% each
two 1411s - 90% each
one 1411 - 60%
one 1411 - 25%
one 1411 - 100%

COLLECTION SIZE: monographs - 22,477
serial titles - 600
technical reports - 109,354
firing records - 579,490

TECHNICAL PROCESSING FUNCTIONS:

o pre-order and pre-cataloging searching done on OCLC

o ordering done for other branches including AMSAA and "TD

o ordering through APG procurement, ARRADCOM finance, purchase orders,
SPAS, automatic distribution

o monograph cataloging on OCLC (90% hit rate)

o in-house online abbreviated catalog (Bookcat) in development

o technical reports and firing records cataloged originally, cards
du-plicated at Print Plant, tracings typed in-house
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLEC•ION

LIBRARY Ballistic Research Laboratory Technical Library (BRL)

COMMAND D"RO

BRANCHES 2 ervice points-Bld5. 305, Bldg. 330

ANNUAL LIBRARY STATISTICS: FY 81 IKIIA - -

PROCUR126W Of~ SINGLE 2

Items ordered/requested for library
(If totals given for each type of

material, list by type): Books I 873
Technical reports I 2,874
Reprints I 984

Items received: Books I 691
Technical Reports (hardcopy) -12,984
Firing records I 3,654

SERIALS P1ECXRAMEET & PROCESSING

New subscriptions 19
Renewed suscriptions 1,087
Titles received in library 600
Titles sent directly to offices/branches 487
Issues checked in 13,443
Issues claimed 550
Titles/issues routed 0

CATALOGING & INDEXING

Books cataloged 769
TRLs cataloged/indexed ii,850
Firing records cataloged 2,989
Other items processed - reclassed and regraded 5,743
Items in backlog - reclass project 2,690
Authority irecords added 0
Cards filed 174,204
Machine-readable records in OCLC 5,575

1
COLETON CONTROL

Collection size:
Total number of titles 883,433
Total number of volumes 889,433

Non-serial items bound 0
Serial volunes bound 0
Items weeded/salvaged i11,340

CIRCULaTON i

Register patrons 2,000
Controlled circulation 62,362
Inter-Library Loan requests 1,439
ILL requests received 222

B-14
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INTEGRATION OF NEW TECHNOILOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Ballistic Research Labcratory Technical Library

TECHNICAL PROCESSING I FILES I PERSONNEL I HOURS
FUNCTIONS I 1 1 PER WEEK

SI I

SINGLE r SE11

Pre-order searching Card Catalog GS-ll/l: (1410) 1
Suspense File GS-12/5: (1410) 2

Ordering/requesting Order Card GS-5/4: (1411) 20
On Process GS-12/5: (1410) 1
Funds Expended Sheet
BRL Form 1095
5TEAP Form 57
Suspense File

Rece;ipt processing Procurement StwTary GS-5/4: (1411) 12
(including vouchering)1 Worksheet GE-12/5: (1410) 1

1 Holding Card File
1 Voucher Register

SERIALS P1OCUR6 T 11
& PROCESSING

Pre-order searching Suspense

Ordering/requesting Suspense GS-5/4: (1411) 2
Purchase Orders GS-12/5: (1410) 1
Contracts

Checking-in 1 Public File i Student Aid 5
Technical Processing File GS-5/4: (1411) 5

Claiming Technical Processing File GS-5/4: (1411) 1

Routing None N/A N/A

CATALGING & IWDEXING

Pre-cataloging Card Catalog GS-5/4: (1411) 3

searching OCLC GS-ll/l: (1410) 3

OCLC record updating OCLC (90% hit rate) GS-7/7: (1411) I1
GS-II/I : ( 1410 ) 1•o
GS-12/5: (1410) 1 1

Book Cat record I AOS GS-7/7: (1411) 5
updating GS-12/5: (1410) 1
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INTEGRATICN OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Bal istic Research Laboratory Technical Library

TECHNICAL PROCESSING FIAES I PERSONNEL HOURS
FUNCTIONS ] PER WEEK

I .I

CATALOGING & INDEXING
(cont'd)

Original cataloging OCLC GS-12/5: (1410) .5
GS-11/1: (1410) 1 .5

Authority record Thesaurus for Bookcat GS-ll/l: (1410) .2
creation Local Authors

Card filing I Card Catalog I GS-5/4: (1411) 2
GS-7/7: (1411) .2

Physical processing N/A GS-7/7: (1411) 1 3
(labeling, etc.)

COECTION ONTRM

Binding/preparation:

Non-serial items I None N/A I N/A

Serial items None

Weeding/salvaging Card Catalog GS-12/5: (1410) ?
Bookcat GS-7/7: (1411) 1

TECHNICAL RECS I

Pre-cataloging card catalog GS-6/7: (1411)I 24
searching DTIC GS-7/8: (1411) 15

Original cataloging card catalog GS-7/8: (1411) 224
GS-7/9: (1411) 40
GS-9/1: (1410) 24
GS-ll/1: (1410) 24
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LIBRARY: CHEMICAL SYSTEMS LABORATORY LIBRARY

COMND: DARCOM

TYPE OF LIBRARY: Technical

MISSION: Serves as the primary information source for CSL personnel;
*. maintains a research library of technical studies, journals, books, and

documents; provides current and retrospective information services in the
"* field of military chemical technology and related subject areas; acquires

materials and information for the current and future needs of its users, andI organizes it for efficient and speedy retrieval.

* BUDGET.- FY 81 - $358,0001

COMMUNITY SERVED: 1340 CSL and ARRADCOM support elements

PERSONNEL: two 1410s
four 1411s
one 1412

OF TIME SPENT IN TECHNICAL PROCESSING: one 1410 - 10%
one 1411 - 60%
one 0322 - 17%

COLLECTION SIZE: monographs - 4750
serial titles - 624
technical reports - 276,482

ADP EQUIPMENT: OCLC terminal

TI 700

TECHNICAL PROCESSING FUNCTIONS:

"o pre-order searching in OCLC; record to be updated for cataloging when
order arrives (100% hit rate, waits for record to appear in OCLC)

"o ordering through APG Procurement

"o serial subscription service includes check-in and claiming

o no routing or binding of serials

"o controls laboratory notebooks using UNIVAC 1108

extra funding in FY 81 for renovations

B-20



INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIIS: DATA COLLECTION

LIBRARY Chemical Systems Laboratory Technical Library (CSL)

COMMAND DARCOM

--
ANNUAL LIBRARY STATISTICS: FY 81 ITCTAL: l

PROCUREN OF SINGLE ITES

I Items ordered/requested for library:
Books I 1012

Technical reports I 347

"Items ordered for office collections:
j Books I 945

Reprints, page charges I 38

Items received:
Books I 780
Technical reports 10,760

SERIALS PCUR W & PCESSING

New subscriptions 19
Renewed subscriptions 620
Titles received in library 639
Titles sent directly to offices/branches 0

U Issues checked in 6,349

Issues claimed 0
Titles/issues routed 0

CATALOGING & INDEXING

* Books cataloged 678
TRLs cataloged/indexed 8,070
Serial titles cataloged 0
Other items processed - lab notebooks 219
Items in backlog 2,690
Authority records added 0
Cards filed 4,068
Machiue-readable records in OCLC 4,279

Collection size:
Total number of titles 281,856
Total number of volumes 289,760

Non-serial items bound 0

Serial vol.1neTs bound 0
Items wee ded/salvaged 567

CIRCULATION

Registered patrons 1,340
Items circulated 34,427
Inter-Library Loan requests 1,439
ILL requests received 222
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I•INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Chemical Systems Laboratory Technical Library

TECHNICAL PROCESSING FILES P[ SONNL I HOURS
FUNCTIONS PRI E WEEK

P re-order searching OCLC GS-517" (1411) 2|on order.

SReeived.Recei v e

reordering/requesting Call Number Control(1

I Register i
" IBooks ordered GS-3/9 I1

-- Suspense File GS-13: (1410) 2
• Received GS-5/7: (1411) 5

Receipt processing Books Received I GS-5/7: (1411) 5
(including vouchering)j Voucher records

SERIALS PROCURMENT

Pre-order searching Kardex
IGS-3/9 1

Ordering/requesting Suspense File GS-5/7: (1411) 2
I Received

Checking-in Packing Slips
Kardex GS-3/9 2

Claiming N/A N/A N/A

Routing N/A N/A N/A

l CATALOGING & INDEXING I

Pre-cataloging N/A N/A N/A
searching

GCLC record updating OCXLC save file GS-5/7: (1411) i10
4 (100% hit rate) GS-13: (1410) 2

Original cataloging None None N/A

Authority record N/A N/A N/A
creation

B
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Chemical Systems Laboratory Technical Library

STECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

CATALOGING & IN1•(ING
(cont'd)

Card filing Card catalog GS-3/9 I

Physical processing None
(labeling, etc.) GS-3/9 2

"* COLLECYI~~4 LON IIRM

Birding/preparation:

Non-serial items None in 19S1 N/A N/A

Serial items None in 1981 N/A N/A

Weeding/salvaging Card catalog GS-13: (1410) .5
Kardex
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LIBRARY: HUMAN ENGINEERING LABORATORY LIBRARY (HEL)

COMMAND: DARCOM

TYPE OF LIBRARY: Technical

MISSION: To obtain and make available to qualified users technical reference
material concerning human factors engineering; operate an online computer
terminal in the DIALOG system (DTIC, GIDEP, ORBIT and BRS forthcoming) for the
acquisition of technical data needed by HEL personnel.

BUDGET: FY 81 $38,000

COMMUNITY SERVED: 198 HEL personnel, detachments and liaison officers, plus
other APG clientele and DOD agencies

PERSONNEL: two 1411s

% OF TIME SPENI IN TECHNICAL PROCESSING: one - 30%
one - 20%

ADP EQUIPMENT: Word processor available
Terminal available

COLLECTION SIZE: monographs - 5072
serial titles - 348, plus 38 on cartridge
technical reports - 11,969 plus 601 microfiche

TECHNICAL PROCESSING FUNCTIONS:

o pre-order searching in card catalog

o ordering through APG procurement, purchase orders and BPAs

o LC cards ordered, tracings typed in-house

o serial titles routed, bound
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Human Engineering Laboratory Library (CFT)

COMMAND DARCOM

BRANCHES 16 Detachments

ANNUAL LIBRARY STATISTICS: _ FY_81 -iFAZ:T

PF40C1EdVM OF SINGLE ITEM

Items ordered/requested for library
(If totals given for each type of
material, list by type): books 24a

technical reports n/a
Items ordered for office collections: books - 130

technical
reports - 50

Items received: Books 88
Technical Reports 371

SERIALS PROCUR129W & PROCESSING

New subscriptions 9
Renewed subscriptions 339
Titles received in library 348
Titles sent directly to offices/branches 25
Issues checked in not available
Issues claimed 20
Titles/issues routed 5

CATALOGING & INDEXING

Books cataloged 88
TRLs cataloged/indexed 193
Serial titles cataloged 0
Other items processed 0
Items in backlog 15
Authority records added 0
Cards filed 1,862
Machine-readable records in OCLC 0

COLLETION CONTROL

Collection size:
Total number of titles I 18,028
Total number of volumes I not available

Non-serial items bound 0
Serial volumes bound I 1,000
Items weeded/salvaged 175

CIRCULATION

Registered patrons 200
Items circulated I 5,702 (FY 80)
Inter-Library Loan requests 1,434 (FY 80)
ILL requests received j 26 (FY 80)
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Human Engineering Lab

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

PF0CLME TOF
SINGLE ITEMS

Pre-order searching Card Catalog I GS-8/9: (1411) 1 .5

Ordering/requesting Book Order Cards GS-3/1: (1411) 1
Reference Paper File
(DA3953)

Receipt processing Incompleted Purchase GS-8/9: (1411) 5
(including vouchering)j Orders

Receiving Report Nos.
DD1155 file
DD250 file
LC card orders

SERIALS PROCUREMENT
& PROCESSING

Pre-order searching None N/A I N/A

Ordering/requesting 3953 File GS-3/1: (1411) 1
1155 File

Checking-in Card File GS-3/1: (1411) 1

Claiming Form Letters GS-8/9: (1411) .2
GS-3/I: (1411). .2

Routing Kardex GS-3/l: (1411) .2

CATALOGING & INDEXING

?re-cataloging None N/A I N/A
searching

OCLC reccrd updating N/A N/A N/A

Original cataloging Card Catalog GS-8/9: (1411) 5

Authority record N/A N/A N/A
creation

Card filing Card Catalog GS-3/I: (1411) 2
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Human Engineering Lab

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

CATALOGIN & INDEXING
(cont'd)

Physical processing None GS-3/l: (1411) 2
(labeling, etc.)

CO1LECTION QONTROL

Binding/preparation: I1

Non-serial items I N/A GS-8/9: (1411) i.

Serial items None

Weeding/salvaging Card Catalog GS-8/9: (1411) .1
I GS-3/I: (1411} ) .

B-28
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.1 LIBRARY: ORDNANCE CENTER AND SCHOOL LIBRARY

""COXMMND: TRADOC

"TYPE OF LIBRARY: Academic

SMISSION: To provide technical military reference and research library service
"for professional requirements of students, staff and faculty of USADC&S, and
to circulate publications to library patrons.

BUDGET: FY 81, - $121,700

bu COMMNITY SERVED: 4,000 students, 400 civilians, 400 military

PERSCNNEL: two 1410s
"three 1411s

OF% O TIME S2'ENT IN TECHNICAL PROCESSING: one 1410 - 35%
U one 1411 - 57%

one 1411 - 12%

COLLECTION SIZE: monographs and technical reports - 156,321
serial titles - 270

'1ADP EQUIPMENT: TI 700
Access to Word Processor used to produce mailing labels and
the periodicals holding list

TECHNICAL PROCESSING FUNTIONS:

o pre-order searching in holding file, OCLC, librarian's file

o rdering through TRALINET and APG Procurement

o create and send cataloging workform to TRALINET for input into OCLC and
* the TRALINrET data base

o no routing or binding of serials

4 B-31



INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA CLLECTIO0N

LIBRARY Ordnance Center and School Library (Ordnance)

COMWAND TRADOC
----------------------------------- ICrL
ANNUAL LIBRARY STATISTICS: FY 81 - AZ:7

P~WJWOF SINGLE ITEM

Items ordered/requested for library
(If totals given for each type of

material, list by type): books 1,197
technical reports 379

Items ordered for office collection: Books 0
Technical Reports 25_

Items received: Books ,197'
Technical Reports 379
DA publications 3 ,772
Training extension courses 419

SERIALS P1ROUREMENT PROCESSING

New subscriptions 2
Renewed subscriptions 2•8
Titles received in library 270
Titles sent directly to offices/branches 0
Issues checked in 5,004
Issues claimed 150
Titles/issues routed 0

CATALcEIE & INDEXIN

Books cataloged 1,197
TRLs cataloged/indexed 379
Serial titles cataloged 0
Items in backlog 100
Authority records added 0
Cards filed 9,576
Machine-readable records in OCLC ,736
Other items processed 4,291

CCOLECTION Q00flM

Collection size:
Total nunber of titles 1 156,591
Total number of volumes 159,691

Non-serial it.•s bound 0
Serial volun"es bound 0
I tems we.ý'ed/salvaged 3,014

CII .TION

Reqistered patrons I 4,800
Circulation activit' 3U,8•d
Inter-Library Loan requests I 15
ILL requests received I 124
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SINTEGRATION OF NEW TCHNLOY IN ARMY LIBRARIES: DATA COLLECTIO

LIBRARY: Ordnance Center and School Library

TECHNICAL PROCESSING I FILES i PERSCNNMEL 1HCUJRS
FUNCTIONS I I PM WEEK

* I I I

"* Sfl nEfs I
SIGL I

Pre-order searching Librarians File I GS-11/7: (1410) 1
OCLC IGS-5/10: (1411) 1 1

Ordering/requesting Purchase Requests GS-5/10: (1411) 5
Purchase Orders I GS-Il/7: (1410) 2
Order File I
On-Line Order File

Receipt processing Receiving Report I GS-5/10: (1411) 5
(includinq vouchering)l Voucher File I

DA publications index
TEC Lessons title file

SERIAYS PROCUMDOW I
& PROCESSIM

Pre-order searching Visible File I GS-5/10: (1411) 1
I I I

Ordering/requesting I Purchase Requests GS-5/10: (1411) 5
Purchase Orders

Checking-in Visible File I OS-li/7: (1410) 5

Claiming Form Letter GS-5/10: (1411) 1
I GS-I1/7: (1410) 1 1

Routing None N/A N/A

CATAGING & INDIEXI

Pre-cataloging Catalog I GS-1i/7: (1410) 1 2
searching

OCLLC record updating OCTC (97% hit rate) GS-7/9: (1411) 3.8

Original cataloging Suspense Card File GS-7/9: (1411) 1 .2
CC Re•questS

Authority record NI/A N/A
creation

Card filing Card Catalog (-GS-11,/7: (1410) 2

1 GS-7/9: (1411) 1



INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Ordnance Center and School Library

TECHNICAL PROCESSING A FILES A PERSONNEL HOURS
FUNCTIONS I A PER WE=K

I I

CATAKDGING & IN IE ING
(cont'd)

Physical processing None GS-5/10: (1411) 4
(labeling, etc.)

OLE CTIMON CONTROL

Binding/preparation: I
Non-serial items INone NA N/A

Serial items None N/A N/A

Weeding/salvaging I Catalog GS-1l/7: (1410) 1
GS-5/10: (1411) 1
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LIBRARY: TESTING AND EVALUATION COMMAND LIBRARY (TE(X4)

COMMAND: DARCOM

MISSION: Provide professional library services to TECOM staff at Aberdeen
Proving Ground. Maintain DA publication collection, acquire and organize
monographs and serials, and provide reference services.

COMMUNITY SERVED: TECOM staff at APG

ADP EQUIPMENT: access to dumb terminal and to OCLC terminal

PERSONNEL: one 1410

% OF TIME SPENT IN TECHNICAL PROCESSING: 5%

COLLECTION SIZE: monographs - 250
serial titles - 42
technical reports - 1,000+

TECHNICAL PROCESSING FUNCTIONS:

o monograph cataloging based on OLC records

Note: Due to the limited amount of technical processing performed at this
library, detailed reports were not developed.
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY TECOM

COMMAND DARCOM

ANNUAL LIBRARY STATISTICS: FY 81 I TOTAL:

PRCRMN OF SINGLE ITS

Items ordered/requested for library
books I 24
technical reports I 230

Items ordered for office collections I 0

Items received: books I 24
technical reports I 656

SERIALS PICUR!WNT & PROCESSING

New subscriptions 0
Renewed subscriptions 23
Titles received in library 42
Titles sent directly to offices/branches 0
Issues checked in 907
Issues claimed 0
Titles routed 0

CATALOGING & INDEXING

Books cataloged 24
Technical reports cataloged 494
Serial titles cataloged 0
Other items processed 0
Items in backlog 0
Authority records added 0
Cards filed 590
Machine-readable records in OCLC 0

Collection size:
Total number of titles 250 books

over 1000 reports
Total number of volumes not available

Non-serial items bound 0
Serial volumes bound 0
Items weeded/salvaged 3

CIRCULATION

Reqistered patrons 300
Items circulated I 294
Inter-Library Loan requests 25
Inter-Library Loan requests received 0

Technical processing takes about one hour per week.
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LIBRARY: MJOD TECHNICAL L:BRARY

COMMAND: OFFICE OF THE SURGEON GENERAL

TYPE OF LIBRARY: Medical

MISSION: To acquire, organize and disseminate scientific and technical
materials and provide reference services to support the research and training
of the U.S. Army Medical Research Institute of Chemical Defense staff and the
biomedical needs of Chemical Systems Laboratory.

BUDGET: $292,883

COMMUNITY SERVED: 300 at Edgewood, APG

PERSONNEL: two 1410s
two 1411s

% OF TIME SPENT IN TECHNICAL PROCESSING: one 1410 - 25%
one 1411 - 60%

COLLECTION SIZE: monographs 4,600
serial titles - 832
technical reports - 50

ADP EQUIPMENT: OCLC terminal
TI 700

TECHNICAL PROCESSING FUNCTIONS:
/

o pre-order searching in manual files

o ordering through APG procurement, using purchase orders and BPAs.

o cataloging through OCLC (95% hit rate)

o serial volumes bound, no routing

o control laboratory notebooks using Univac 1108
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Wood Technical Library (Wood)

COMMAND Medical Research and Development Command (OTSG)

ANNUAL LIBRARY STATISTICS: FY 81 ITOTAL: -

PROCUREMEN OF SINGLE ITES

Items ordered/requested for library
(If totals given for each type of

material, list by type): books 425
technical reports 0

Items ordered for office collections: Books 3
Technical reports 0

Items received: Books 500
Technical Reports 0

SERIALS PROCUREKi~ & PRCSSING

New subscriptions 21
Renewed subscriptions 811
Titles received in library 832
Titles sent directly to offices/branches 0
Issues checked in 5,800
Issues claimed 30
Titles/issues routed 0

CATALOGING & INDEI£NG

Books cataloged 390
TRLs cataloged/indexed 0
Serial titles cataloged 0
Other items processed 0
Items in backlog 350
Authority records added 0
Cards filed 2,340
Machine-readable records in OCLC 3,589

COLLECTION CONTROL

Collection size:
Total number o. titles 5,482
Total number cf volumes n/a

Non-serial items bound 0
Serial volumes bound 630
Items weeded/salvaged 75
Lab notebooks issued 65

CIRCULATION

Registered patrons 300
Items circulated 2,160
Inter-Library Loan requests 1,400
ILL requests received 1,800
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRrY: Wood Technical Library

TECHNICAL PROCESSING I FILES PERSONNEL HOURS
FUNCTIONS I PER WEEK

SINGLE ITEMS Reference Materials
e New Books

Pre-order searching Books Approved for GS-12/I: (1410) 2
Purchase

Books on Order

Ordeiing/requesting I Translations on Order GS-5/7: (1411) 3
1 STEAP 57

Receipt processing Books Received I GS-5/7: (1411) 1 5
(including vouchering)I Vouchers I GS-12/I: (1410) 1 1

SERIALS PRIOCUR W IPROCESSING

Pre-order searching Renewal Listing GS-5/7: (1411) 1
Reference Materials

Ordering/requesting 1 3953 File GS-12/I: (1410) 1
1 1155 File GS-5/7: (1411) 2

Checking-in Kardex GS-5/7: (1411) 8

Claiming Journals Needed GS-12/l: (1410) .1

I GS-5/7: (1411) .1

Routing None N/A N/A

CATALDGING & INDIMNG

Pre-cataloging OCLC GS-5/7: (1411) 2
searching

OCLC record updating OCLC (95% hit rate) GS-12/I: (1410) 5

Original cataloging OCLC GS-12/l: (1410) 1 1

Authority record None N/A I N/A
creation

Card filing Author/Title GS-5/7: (1411) 1
Sub3ect
Translations-journal title I
author

Dewey author/title
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INTEGRATION OF NEW TECHNOiOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Wood Technical Library

TECHNICAL PROCESSING FILES PERSONNEL I HOURS
FUNCTIONS I I PER WEEK

CATALOING & INDEXIjNG
(cont'd)

Physical processing None GS-5/7: (1411) 1
(labeling, etc.)

Binding/preparation: Binding Information GS-5/7: (1411) 1
GS-12/l: (1410) .2

Non-serial items

,Serial items

Weeding/salvaging Card catalog GS-12/I: (1410) .1

Kardex
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IN~TEGRATION OF NEW TECHNO)L3Y IN ARMY LIBRARIES:

Fort Belvoir Libraries

ANNUAL LIBRARY STATISTICS: FY 81 T TOTAL:

Items ordered/requested for library 1 14,459
Items ordered for office collections I 949
Items received 53,653

SERIALS PROCUMT & PROCESSING

New subscriptions I 10E
Reissued/Renewed subscriptions 1 2,239
Titles received in library 1 2,012

.Titles sent directly to offices/branches 1 920
Issues checked in t 27,883
Issues claimed 1 519
Titles routed 1 722

Issues routed 1 8,676

CATALOGING & I-NDEX2IE

Books cataloged 1 5,158
Technical reports cataloced/indexed 1 5,782
Serial titles cataloged 1 163
Other items processed I 13,398
Items in backlog 1 11,456*
Authority records added I 10,752
Cards filed I 88,436
Macnine-readable records in OCLC 1 26,197

Collection size:
Total number of titles ¶ 423,930
Total number of volumes I 507,560

Non-serial items bound 1 1,119
Serial volumes bound 1 615
Items weeded/salvaged I 9,389

CIRULTION

Registered patrons I 17,279
Items circulated 1 541,039
Inter-Library Loan: Items Borrowed 1 3,939
Inter-Library Loan: Items Loaned I 3,848

* 6,056 Items to be Cataloged; 5,400 Cards to be Filed.
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LIBRARY: U.S. ARMY COASTAL ENGINEERING RESEARCH CENTER (CERC)

COMMAND: CORPS OF ENGINEERS

TYPE OF LIBRARY: Technical

MISSION: To provide a general engineering and scientific reference collection
and a specialized collection in the disciplines appropriate to coastal
engineering, and reference needs of the Center's staff, similar reference
needs of the Board of Engineers for Rivers and Harbors, Water Resourees
Support Center, Corps of Engineers, other government and non-Federal
government organizations and individuals; and archival and historical
requirements in the coastal engineering field.

BUDGET: FY 81, $125,000 for library materials

COMMUNITY SERVED: 400 professionals at Ft. Belvoir, and 10 professionals at
Duck, North Carolina research facility, *The Pier*.

PERSONNEL: three 1410s
one 1411
one 0322

% OF TIME SPENT IN TECHNICAL PROCESSING: two 1410s - 47%
one 1410 - 82%
one 1411 - 47%
one 0322 - 34%

COLLECTION SIZE: monographs - 40,000
technical reports - 50,000
periodical titles - 465

ADP EQUIPMENT: OCLC dedicated terminal and printer

TI 700 series terminal

TECHNICAL PROCESSING FUNCTIONS:

"o ordering through CERC procurement, BPAs, and purchase orders and
requests; some materials provided as gifts and on exchange

"o serials routed

"o cataloging through OCLC (29% hit rate).

"o full AACR2 cataloging of monographs, serials, technical reports,
analytics, and reprints

"o authority files (name and series) maintained
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INTEGRATION OF NEW TECHNOLO•IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Coastal Engineering Research Center (CERC)

COMMAND Corps of Engineers-aof

BRANCHES Field Research Facility ('The Pier') in NC; also serves the
Institute for Water Resources (IWR) and the Board of Engineers of
Rivers and Harbors (BERH)

ANNUAL LIBRARY STATISTICS: FY 81 Y T-OTAL:

SPROCOR•T OF SINGLE ITEMS

Items ordered/requested for library 1 5,056
Items ordered for office collections 1 3
Items received ¶ 5,000

SERIALS PIROWRIUENT PRO)CESSING

New subscriptions 1 25
Reissued/Renewed subscriptions 1 440
Titles received in library 1 465
Titles sent directly to offices/branches 1 100
Issues checked in ¶ 5,255
Issues claimed 1 100

'' Titles/issues routed 1 450/5,085

CATALOGING & INDEXING

Books cataloged 1 416
Technical reports cataloged/indexed 1 4,000
Serial titles cataloged 1 62
Other items processed 1 i,000*1
Items in backlog 1 3,500*2
Authority records added 1 i0,752
Cards filed 1 32,752

2. Machine-readable records in OCLC 1 3f995

COLLEMTON COTC

Collection size:
Total number of titles 1 93,500*3
Total number of volumes 1 96,100

Non-serial items bound 1 -

Serial volumes bound 1 0
Items weeded/salvaged 1 325

CIRCULATIONI

Registered patrons 1 400
Items circulated 1 3,265
Inter-Library Loan: items borrowed 734

items loaned 1 692

*1 282 reprints, 718 analytics.
*2 2,000 books and serials, 1500 analytics and reprints.
*3 40,000 books; 50,000 technical reports (hard copy), 3,000 fiche; 400

periodicals; 100 films.
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INUTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: CERC Library (COE)

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

~~O~FIII
SINGLE ITEMS

Pre-order searching card catalog GS-12/9: (1410) 1.8
suspense file GS-9/2: (1410) 7.7

Itransaction file GS-5/5: (1411) .4

Ordering/requesting procurement files GS-12/9: (1410) 7
I-suspense files GS-9/2: (1410) 1.8
I free information files GS-I/I: (0322) 4

Receipt processing suspense file GS-12/9: (1410) i10
(including vouchering)I transaction file GS-9/2: (1410) 1.8

, free information file GS-ý5/5: (1411) 4

SERIALS P1R)CUREME?!EI
- & ~PROCESSING I

'KPre-order searching reference works GS-9/2: (1410) .1

Ordering/requesting procurement files GS-I/I: (0322) .5

Checking-in Kardex GS-5/5: (1411) 3.5
I , GS-1/I: (0322) 3.5

"Claiming Kardex
I procurement files GS-5/5: (1411) .5

Routing routing lists GS-5/5: (1411) 6*
I (computer produced) GS-1/1: (0322) 2.5

CATALOGING &INDEXINGI
Pre-cataloging card catalog GS-5/5: (1411) 4

searching series file

OCLC record updating OCLC (29% hit rate) GS-I1/1: (1410) 1.5

Original cataloging OCLC GS-I1/I: (1410) 15.5
I card catalog
Iauthority files
I classification schedules

Authority record authority files GS-1l/1: (1410) 8.8
creation

* Includes 1.5 hours/week to update the routing list program.
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IN1rGRATION OF NEW TECHNOLxG-y IN ARMY LIRARIES: DATA COLLECTION

LIBRARY: CERC Library (COE)
TECHNICAL PROCES:SI FILES PE i HOURS

FUNTIONS IPER 
WEEK

I I
- CATALCGING & INDEXIM

(cont'd)

Card filing card catalog GS-ll/l: (1410) 4.4
Physical processing 

(

(labeling, etc.) 
Gc-lI/I: (1410) 2.5
GS-l/l: (0322) 3

ui"DrMCi caqTROu IL
Binding/preparat 

ion:

Non-serial items

Serial items

Weeding/salvaging 
card catalog
voucher record GS-5/5: (1411) .3
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LIBRARY: DE'WITT ARMY HOSPITAL MEDICAL LIBRARY

COMMND: HEALTH SERVICES COMMAND

TYPE OF LIBRARY: Medical

MISSION: To provide professional books and periodicals for reference,
education, and research concerning the most recent as well as historical
developments in medicine, surgery, and other specialties repLesented in the
clinical coverage in the medical and allied fields and to provide reference
services and support to meet the professional and educational needs of all
persons assigned to the DeWitt Army Hospital and its extension services.

BUDGET: FY 81, $16,800 for library materials

COMMUNITY SERVED: hospital personnel at Ft. Belvoir, the post veterinarian,
and medical personnel at the Logan Dental Clinic and the
Vint Hill Dispensary.

PERSONNEL: one 1410

% OF TIME SPENT IN TECHNICAL PROCESSING: 42%

ADP EQUIPMENT: none

COLLECTION SIZE: monographs - 2,300
serial titles - 247

TECHNICAL PROCESSING FUNCTIONS:

"o ordering through Ft. Belvoir procurement, using BPAs and' some purchase
requests

"o serials routed and bound

"o cataloging is all original, including in-house production of cards
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INTERATIION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY DeWitt Army Hospital, Fort Belvoir (Dewitt)

COMMAND Health Services Comm~and

BRANCHES Extensions - Logan Dental Clinic, Vint Hill Dispensary, A.P. Hill,
and others

ANNUAL LIBRARY STATISTICS: FY 81 j TOTAL:

PROCUREMEN OL' SINGLE ITEM

Items ordered/requested for library 158
Items ordered for office collections I 55
Items received I 181

SERIALS PROCUREMENT PROCESSING

New subscriptions 1
Reissued/Renewed subscriptions 246
Titles received in library 247
Titles sent directly to offices/branches
Issues checked in 2,837
Issues claimed 260
Titles/issues routed 73/968

CATALOGING & INDEXING

Books cataloged 215
Technical reports cataloged/indexed 2
Serial titles cataloged 1
Other items processed 0
Items in backlog 156
Authority records added 0
Cards filed 1,295
Machine-readable records in OCLC 0

Cx(wJ.-CTION aNmTRG

Collection size:
Total number of titles I 2,540
Total number of volumes I 7,560*1

Non-serial items bound I 19*2
Serial volumes bound I 290
Items weeded/salvaged 155

C-IRCULATION

Registered patrons I 525
Items circulated I 2,500
Inter-Library Loan: items borrowed I 450

items loaned 155

*1 4,000 bound journal volumes.

*2 Autopsy and surgical reports.
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INTEGRATION OF NEW TECHNOLOGY IN ARMYf LIBRARIES: D)T CLCTON

LIBRARY: DeWitt Hospital Library (HSC)

TECHNICAL PROCESSING I FILES I PERSONKM I HOURS
FUNCTIONS I I I PER WEEK

I i I

Pre-order searching I reference books I GS-9/7: (141) 1
1 order file

procurement files

Ordering/requesting I

Receipt processing I order file I GS-9/7: (1410) i 1.5
(including vouchering)i procurement files

I voucher record

SmEIAS PRUREP I
& PRCESSIN

Pre-order searching I reference books GS-9/7:, (1410 .8
order file
procurement files

Ordering/requesting

Checking-in Kardex GS-9/7: (1410, 3.8
I I

Claiming Kardex GS-9/7: (1410) .3

Routing Kardex GS-9/7: (1410) I 1.2

CATAIOGING & INDEXING

Pre-cataloging reference books I GS-9/7: (1410) 1
searching card catalog

CCLC record updating

Original cataloging card catalog GS-9/7: (1410 1 4
I subject heading lists
I classification schedules I

Authority record
creation

Card filing card catalog GS-9/7: (1410)11 .5

Physical processing I GS-9/7: (14:0)1 1
(labeling, etc.)
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: DeWitt Hospital Library (HSC)

TECHNICAL PROCESSIG I FILES I PERSONNEL I HOURS
FUNCTIONS I I PER WEEK

0XMaN CCNTRML

Birding/preparation:

Non-serial items -

Serial items Kardex GS-9/7: (1410) 1.3

Weeding/salvaging card catalog GS-9/7: (1410) .3
lists of titles salvaged GS-9/7: (1410) .2
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LIBRARY. THE ENGINEER SCHOOL AND LEARNING RESOURCES CENTER (a special branch

of the Van Noy Library)j

COMMAND: TRADOC

TYPE OF LIBRARY: Educational

MISSION: 'o provide professional library services to staff, faculty, and
students of the U.S. Army Engineer School (USAES); to maintain an array of
multi-media equipment and self-paced learning packages designed for course
related study, remedial training, and professional or personal developrent.

BUDGET: FY 81, $31,000 for books and serials; an additional $22,000 in
end-of-year funds was provided.

CC•MMUNITY SERVED: 4,000 staff, faculty, and students at USAES

PERSONNEL: two 1410s
one 1411 -

one E-5

% OF TIME SPENT IN TECHNICAL PROCESSING: one 1410 - 12%
one 1410 - 24%
one 1411 - 22%
one E-5 - 8%

COLLECTION SIZE: monographs - 64,823
serial titles - 250
other materials including TEC and video tapes and military
publications - 65,250

ADP EQUIPMENT: Hiwlett Packard tarminal (HP-2621p); may be used to order DTIC

reports online

TECHNICAL PRCCESSINIG FUNCT"IONS:

o pre-order searching in card catalog and reference Ihooks

o acquisitions and cataloging performed at the Van Noy Library

o acquires technical reports for USAES personnel through rTIC

o types catalog cards fcr TEC tapes and other audiovisual materials
received

o maintains extensive collection of milita:-y publications, with holdings
ii.formatio.- annotated in pub]ished inlexes
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Engineer School Library and Learning Resources Center (Eng School)

COMMAND TRADOC

BRANCHES none; this library operates as a branch of the Van Noy Library

ANNUAL LIBRARY STATISTICS: FY 81 IUOAL:

Items ordered/requested for library 1 230
Items ordered for office collections 1 430*1
Items received 1 8,135

SERAIS PJRCUEMM & PROCESSIN

New subscriptions 1 20
Reissued/Renewed subscriptions 1 230
Titles received in library 1 250
Titles sent directly to offices/branches I 0
Issues checked in 1 0
Issues claimed 30
Titles/issues routed 1 0

CATM[GING & INDEXING

Books cataloged 541*2
Technical reports cataloged/indexed 0
Serial titles cataloged 0
Other items processed 7,905
Items in backlog 0
Authority records added 0
Cards filed . 7,385
Machine-readable records in OCLC 1,290

COLLECTIO" OX*FrWL

Collectior size:
Total number of titles I 130,325
Total numbter of volumes I 166,198

Non-serial Items bound _ _900

Serial volumes bound I 250
It.ms weeded/salvaged 1 1,298

CTRCJLATION

Registered patrons 1 380
It-ems circulated ¶ 8,278
Inter-Library L.an: items borrowed I 70

items loaned 1 402

*1 Includes 400 technical reports given to Engineer School students.
*2 Cataloged on CCLC by Van Noy Library.



INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Engineer School Library (TRAflOC)

TECHNICAL PROCESSING FILES PERSONNEL HOURS
'FUNCTIONS PER-WEEK

SINGLE ITEMI
I -. II

Pre-order searching order files GS-Il/2: (1410) .3

Ordering/requesting order files GS-9/2: (1410) 2

"Receipt processing order files GS-9/2: (1410) 2.5
(including vouchering)I indexes to military pubs. GS-5/5: (1411) 8 8

" I

SERIALS P1R )CU I I
& POCESSIkNG I I

"Pre-order searching procurement records I GS-II/2: (1410) .1

Ordering/requesting procurement records GS-5/5: (1411) .8

Checking-in serial record E-5: .5

"Claiming serial record GS-11/2: (1410) .1

Routing I -

CATALOGNG & lDEING3

Pre-cataloging _*i
searching

"" I
OCLC record updating _-i

Original cataloging _*i

"Authority record
"creation

Card filing card catalog GS-1I/2: (1410) 1*2
E-5: 1.5

Physical processing GS-9/2: (1410) 3
4 (labeling, etc.)

I I

*1 Performed by the Van Noy Library staff.
•4 *2 Reviser.
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INTEGRATION 0? NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Engineer School Library (TRADOC)

TECHNICAL PROCESSING FILES PERSONNEL I HOURS
FUNCTIONS I PER WEEK

I I I

Binding/preparation:

Non-serial items binding records I GS-1/2: (1410) 3*3

Serial items serial record I GS-1l/2: (1410) 1 .1*3

1 GS-9/2: (1410) 1 1.3*3

E-5: 1.3*3

Weeding/salvaging card catalog I GS-11/2: (1410) 1 .2
1 GS-9/2: (1410) .7

* 3 In FY 81 a 30-year accwyiulation of riiaterials was bound.
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LIBRAR: U.S. ARMY ENGINEER TOPOGRAPHIC LABORATORIES SCIENTIFIC AND TECHNICAL

INFORMATION CENTER (ETL)

COMMAND: CORPS OF ENGINEERS

TYPE OF LIBRARY: Technical

MISSION: The library supports ETL's research and development in the
topographic sciences, including mapping, point positioning, and military
geographic information, by acquiring, organizing, maintaining the collection,
and providing reference services to meet mission responsibilities.

BUDGET: FY 81, $120,700 (includes $30,000 for library materials)

COMMUNITY SERVED: 300 ETL staff, of which 170 are engineers and scientists

PERSONNEL: one 1410
one 1411

% OF TIME SPENT IN TECHNICAL PROCESSING: one 1410 - 16%
one 1411 - 28%

ADP EQUIPMENT: Execuport available - used to order DTIC reports online

COLLECTION SIZE: monographs - 4,500
technical reports - 1,000
serial titles - 150

TECHNICAL PROCESSING FUNCTIONS:

o order through MERADCOM procurement (monographs using BPAs, serials
using purchase orders); technical reports acquired through automatic
distribution or through DTIC online

o LC card sets ordered

o serials routed

o technical reports are filed by report number and are not cataloged
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Engineer Topographic Laboratories (ETL)

COMMAND Corps of Engineers

BRANCHES (unstaffed reading room in adjacent building)

ANNUAL LIBRARY STATISTICS: FY 81 -T T--TAL:

P0C0R•tI• OF SINGLE ITES

Items ordered/requested for library 1 334*1
Items ordered for office collections 1 336*2
Items received 6 240*3

SERIALS a P OCESSIM

New subscriptions 1 5
Reissued/Renewed subscriptions 1 145
Titles received in library 1 150
Titles sent directly to offices/branches _ _-

Issues checked in I !,695
Issues claimed 1 6
Titles routed 1 89

CATALOGIN & INDEING

Books cataloged 1 125
Technical reports cataloged/indexed 1 0
Serial titles cataloged 0
Other items processed 1 0
Items in backlog 1 0
Authority records added 1 0
Cards filed 1 750
Machine-readable records in OCLC 1 0

CQLLECTION COON L

Collection size:
Total number of titles 1 6,879
Total number of volumes 1 9,355

Non-serial items bound 1 0
Serial volumes bound 1 0
Items weeded/salvaged 1 2,800

CIRCULATION

Registered patrons 1 214
Items circulated 1 444
Inter-Library Loan: items borrowed 1 267

items loaned j 175

*1 130 books; 20 free publications; 184 military publications.
*2 technical reports ordered online from DTIC.
*3 125 books; 5,000+ military publications (automatic distribution), 184

ordered; 520 technical reports on fiche, 60 in hardcopy; 15 free
publications; 336 fiche ordered from DTIC.
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: ETL Library (COE)

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

PROCAMEKET OF

SINGLE ITEMS

Pre-order searching reference books GS-12/9: (1410) .5

Ordering/requesting military publications file GS-12/9: (1410, .8
order file GS-7/I: (1411) 1
procurement records

Receipt processing military publications file GS-12/9: (1410) 1.2
(including vouchering)l order file GS-7/I: (1411) .5

procurement records
voucher record
DA publications GS-12/9: (1410) .8
distribution file

SERIALS PFJCUREMET
& PROCESSING

Pre-order searching reference books GS-12/9: (1410) 1.7
staff contact

Ordering/requesting procurement records GS-7/I: (1411) 3
Kardex

Checking-in Kardex GS-7/1: (1411) 4

Claiming Kardex GS-7/I: (1411) .1

Routing Kardex GS-7/l: (1411) 2.5

CATALOGING & INDEING

Pre-cataloging shelflist (if necessary) GS-12/9: (1410) .5
searching

OCLC record updating -

Original cataloging card catalog I GS-12/9: (1410)1 .4
cataloging tools

Authority record -

Card filing card catalog GS-12/9: (1410) .2
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INTEGRATION OF NEW TECHNO)LOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: EMI Library (COE)

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

CATALOGING & INDEXING
(cont'd)

Physical processing GS-12/9: (1410) .3
(labeling, etc.)

CCLE=N CONTRO

Binding/preparat ion:

Non-serial items None N/A

Serial items None N/A

Weeding/salvaging INone N/A
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LIBRARY: U.S. ARM" FACILITIES ENGINEERING SUPPOR AGENCY (FESA)

COMMAND: Corps of Engineers

TYPE: Technical

MISSION: The library performs library services which include acquiring,
organizing and maintaining a collection of monographs, serials, and technical
reports, to support activities of the Resource Management Office which
develops, maintains and executes Agency management controls to assure
integration of resources to accomplish FESA projects and programs and to
strengthen performance evaluation.

BUDGET: ?FY 80 $20,600 for library materials

COMMUNITY SERVED: 300 FESA staff

PERSONNEL: one 1411
(receives proc.,ssing support from FESA clerical staff)

% OF TIME SPENT IN TECHNICAL PROCESSING: 84%

COLLECTION SIZE: monographs - 5,000
serial titles - 100
technical reports - 4,000

ADP EQUIPMENT: 7 TI 700 terminals are available at FESA

TECHNICAL PROCESSING FUNCTIONS:

"o pre-order searching in card catalog and reference books

"o acquisitions, and monograph cataloging performed for FESA by MERADCOM
Technical Library under an inter-service support agreement

"o serial titles routed

"o original cataloging of technical reports

"o catalog cards typed by FESA Word Processing Unit and duplicated by Ft.
Belvoir Print Plant.
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INTEGRATION OF NEW TECHNOLOGY IN-ARMY LIBRARIES: DATA COLLECTION

LIBRARY Facilities Engineering Support Agency (FESA)

COMMAND Corps of Engineers

* BRANCHES Technology Support Division; 14 detachments in U.S. and Europe

ANNUAL LIBRARY STATISTICS: FY 81 I TOTAL:

PROCUREMET OF SINGLE ITEMS

Items ordered/requested for library I 130*1
Items ordered for office collections I -

Items received I 1,930*2

SEIS PROCURIEME PROCESSING

New subscriptions I 3*3
Reissued/Renewed subscriptions I 97
Titles received in library I 100
Titles sent directly to offices/branches I 30
Issues checked in I 1,520
Issues claimed I 35
Titles/issues routed I 100

CATALOGING & INDEXING

Books cataloged 50
Technical reports cataloged/indexed 1,080
Serial titles cataloged 0

Other items processed 0
Items in backlog 5,400*4

- Authority records added 0
Cards filed 4,500
Machine-readable records in OCLC 0

COLLECTrION CONTROL

Collection size:
Total number of titles I 5,100

4 Total number of volumes I 5,310
Non-serial items bound 1 0
Serial volumes bound I 0
Items weeded/salvaged I 694

CIFRULATION

Registered patrons I 60
Items circulated I 350
Inter-Library Loan: items borrowed I 5

items loaned I 2

*1 50 books, 80 technical reports procured for FESA by the MER1DOM
"Technical Library.

•*2 50 books; 80 technical reports (ordered), 1,800 technical reports
(automatic distribution).

" *3 Procured for FESA by the MERADCOM Technical Library.
*4 Cards to be filed.
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INTEGRATION OF NEW TECHNOOQGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: FESA (COE)

TECHNICAL PROCESSING FILES i PERSOtNNE i HOURS
FUNCTIONS i j PER WEEK

P1CURNWZ OF~
SINUE ITEMS

Pre-order searching reference books GS-7/10: (1411) .5
card catalog

Ordering/requesting DF file GS-7/10: (1411) 1 .5

Receipt processing DF file I GS-7/10: (1411) 1 3
(including vouchering)I

SERIALS PROCUREMENT
& PROCESSING

Pre-order searching -

Ordering/requesting serials list GS-7/10: (1411) 1 .1

Checking-in serial record GS-7/10: (1411) 1 4

Claiming serial record GS-7/10: (1411) .1

Routing I serial record GS-7/10: (1411) 2

CATALOGING & INDEXING

Pre- cataloging
searching

OCLC record updating -

Original cataloging card catalog GS-7/10: (1411) 20
thesaurus GS-4/3: (0322) 4I

GS-4/2: (0322) 4*1

Authority record
creation

Card filing I card catalogs I GS-7/10: (1411) 2.3*2
11 -5/1: (03xx) 5*3

*1 Cataloging of technical reports by Teclnology Support Division Staff to
prevent backlogs in catal(ging; work is reviewed by FESA librarian.

*2 Includes proofreading, underlining filing word and alphabetizing cards;

total time listedK includes .8 hours/week overtime for filing.
*3 Additional filing by FESA Administration Office staff.
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: FESA (COE)

TECHNICAL PROCESSING FILES PERSONNEL HOURS
FUNCTIONS PER WEEK

CATJALGING3 & INDEXING
(cont'd)

Physical processing GS-7/10: (1411) .5

(labeling, etc.)

* 3 O2=r N 02M

Binding/preparation:

Non-serial items -

Serial items -

Weeding/salvaging carn catalogs GS-7/10: (1411) 1 .5
serial record
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LIBRARY: U.S. ARMY MOBILITY EQUIPMENT RESEARH AND DEVELOPMENT COMMAND
(MERADCOM)

COMMAND: DARCOM

TYPE OF LIBRARY: Technical

MISSION: To acquire, otganize and maintain a collection of library materials,
to include books, journals, documents, and other materials on microfilm, to
meet mission responsibilities; and to provide reference and inter-library loan
services to authorized personnel.

BUDGET: FY 81, $463,500, including approximately $150,000 for library
materials.

CCMMUNITY SERVED: 2000, includes staff of FESA (COE) and Night Vision Lab
(ECOM/DARCOM)

PERSONNEL: unclassified section: two 1410s
three 1411s
one 0322

classified section: one 1410
one 1412
two 1411s

% OF TIME SPENT IN TECHNICAL PROCESSING: unclassified: two 1411s - 86%
lone 1411 - 10%
ione 0322 - 18%

classified: one 1410 - 1%
ione 1411 - 40%
ione 1411 - 15%
ione 1412 - 51%

COLLECTION SIZE: monographs - 8,400
serial titles - 438
technical reports - 24,000
Administrative publications, including 'DA publications,
military specifications and standards - 25,000

ADP EQUIPMENT: OCLC dedicated terminal
TI 700 terminal
DTIC classified terminal (Univac U-200)
IBM 870 punched card system

TECHNICAL PROCESSING FUNCTIONS:

"o provides technical processing suppoit to FESA (COE) and to the Night
vision Lab (ECOM/DARCOM) under inter-service support agreements.

"o ordering through BPAs, purchase orders and requests, and deposit
accounts; most technical reports received on automatic distribution

"o serials routed; back runs of some titles acquired in microform

"o mn.graphl• and serials cataloged using OCLC (97% hit rate)

"o original cataloging of technical reports

"o catalog 7ards for technical reports prepared and collated on IBM 870;
use of this equiprent cease. in Fl K2 because of equim•ent malfunction
and repair oroblens.



INTEGRATION OF NEW TECHNOLCGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY Mobility Equipment Research and Develo:me~nt Comand (MERADCOM)

COMMAND DARCOM

BRANCHES (provides technical processing support to FESA (COE) and Night Vision
Laboratory (ECOM/DARCOM) under inter-service support agreements)

A•NNUAL LIBRARY STATISTICS: FY 81 -- TOTA-:

- - - ----------------------------------

PROCUREMENT OF SINGLE ITEMS

Items ordered/requested for library 1 4,956*1
Items ordered for office collections I -

Items received 1 21,684*2

SEURALS PROCURENT & PCESSIM

New subscriptions 50
Reissued/Renewed subscriptions 780
Titles received in library 397
Titles sent directly to offices/branches 770
Issues checked in 4,486
Issues claimed 100
Titles/issues routed 10

CATALOGING & INDEXING

Books cataloged ¶ 1,392
Technical reports cataloged/indexed 1 700
Serial titles cataloged I 100
Other items processed 1 0
Items in backlog 1 100
Authority records added 1 0
Cards filed 1 11,200
Machine-readable records in CCLC 1 6,000

COLLECTION CO

Collection size:

Total number of titles I 55,964
Total number of volinnes 1 63,129

Non-serial items bound I 0
Serial. volumes bound I 0
Items weeded/salvaged 1 1,600

C'IRCULAT'ION

Registered patrons ¶ 700
Items circulated 1 14,107
Inter-Library Loan: items borrowed I 1,709

items loaned ¶ 113

*i 230 books; 2,500 technical reports; 938 items for Night Vision
!aborator-; 1,138 items for FESA (training division and F ESA library)

*2 :ncl1ýdes 12,000 technical re•_Dorts on aut~o£.tic distribution.
B-?lI



INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: MERADCOM Technical Library - Unclassified Section (DARCOM)

TECHNICAL PROCESSING FILES PERSONNEL I HOURS
FUNCTIONS 1 1 1 PER WEEK

PROCUi21E w IOF
SINGLE ITEM

Pre-order searching reference books GS-6/8: (1411) 2.1

Ordering/requesting i order fi2 e - incomplete I GS-6/8: (1411) 17.5
procurement files

Receipt processing order file - complete GS-6/8: (1411) 10
(including vouchering)1 procurement files

J lab/office completed files
voucher record

SERIALS PROCURE 1 I
&PROCESSING

Pre-order searching reference books Gs-6/8: (1411) 1.4

Ordering/requesting I serial order file GS-6/8: (1411) 10.5
procurement files

Checking-in Kardex GS-6/8: (1411) 2*
GS-4/I: (1411) 2.5

Claiming Kardex GS-6/8: (1411) 1 3.5
procurement files

Routing Kardex GS-4/1: (1411) .5

CATALOGING & INDEXINIG III
Pre-cataloging I card catalog GS-6/8: (1411) i10

searching I OCLC

OCLC record updating OCLC (97% hit rate) GS-6/8: (1411) 4
I I

Original cataloging' I CLC I GS-6/8: (1411) 5
I cataloging tools

Auth-ority record i -

creation iI I
Card filing I card catalog i GS-4/1: (1411 • 1.3

I GS-2/1: (0322) 1 7

* Check-in of microform periodicals.
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: MERADCOM Technical Library - Unclassified Section (DARCOM)

TECHNICAL PROCESSING I FILES J PERSONNEL 1 HOURS
FUNCTIONS PER WEEK

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 1_ _ _

CATALOcIG & INDEXIN
(cont'd) I

Physical processing GS-6/8: (1411) I 1
(labeling, etc.) I I I I

CCIJ.ECrION rX4 IC

Binding/preparation: I

Non-serial itemis --1

Serialitems - - I

Weeding/salvaging I card catalog GS-6/8: (1411) 1 2
voucher record 1

1'X

1 1 I

1 1 1

1 1 1

I I I

I 1 I
1 I 1

1 L
I 1

1 1

I I

, . I

¶ 4 ~4 -

14
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7./•



/

INEGRATION OF NEW TECHNOLCGY IN ARMY LIBRARIES: DATA COLLECT'IO

LIBELARY: "ERADCOM Technical Library - Classified Section (DARCOM)

TECHNICAL PROCESSING FILES 1 PERSONNEL 1 HOUXRS
FUNCTIONS PER WEEK

PRXIRU24EM OF
SINGUE ITEMS

Pre-order searching ) order file - active GS-6/4: (1411) 1 15
) requestors' file
I DTIC - online

)
Ordering/requesting )

Receipt processing order file- inactive GG-G/4. (1411) 1
(including vouchering)l accounting ledger GS-9/2: (1412) 20

requestors' file

SERALS PROCOR4E
& PICESSING

Pre-order searching -

Ordering/requesting I-

Checking-in -

Claiming - -

Routing - -

CATALOGING & INDEXING

Pre-cataloging UTIC publications GS-9/2: (1412) .2
searching [ GS-1l/2: (1410) 1 .2

OCLC record updating I-

Original cataloging DTIC thesaurus Gs-6/7: (1411) 12

Card preparation and catalog of IBM 870 records GS-6/7: (1411) 16
collation of IBM 870

on
Physical processing I GS-6/7: (1411) 2

(labeling, etc.)

-_I
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INT'EGRATION OF NEW TECHINOLOG3Y IN ARMY LIBRARIES: DATA crX LECrIO(N

Ii

LIBRARY: MERADCOM Technical Library - Classified Section (DARCMI;

TECHNICAL PROCESSING FILES I PERSONNE HOURS
FUNCTIONS I PER WEEK

Binding/preparation: I I

Non-serial items -

Serial items - - I

Weeding/salvaying shelf list GS-9/2: (1412) .2
classified document GS-II/2: (1410) .2

accountablility file I

2;
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LIBRARY: VAN NOY LIBRARY

COV-: TRADOC

TYPE OF LIBRARY: Morale Support

MISSION: To provide the milit3ry coauwnity effective, professionally directed
library services in all subject areas to support morale, welfare,J recreation,
education and training programs, to provide mission support to activities and
installations, to compleirent specialized collections in other Army libraries,
and to stimulate the use oe library resources.

B•JDGET: FY 81, total appropriated, non-appropriated funds = $70,150 for
library materials; an additional $30,000 (estimated) in
end-of-year funds was provided

COM.UNITY SERWED: 15,000 families

* PERSONNEL: two 1410s
six 1411s
two clerks

% OF TIME SPENT IN TEC-NICAL PRCCESSING: one 1410 - 10%
one 1410 - 80%
two 1411s - 20% each
"one 1411 - 85%
two clerks - 10% each

"COLLECTION SIZE: monographs - 94,300
serial titles - 403
AVs, microforms, and other materials - 34,500

"* Al- EQUIPMENT: CCLC dedicated terminal and printer

.'/ 'TECHNICAL PRC)ESSING FUNCTIONS:

So perfor-s technical processing for two branch libraries and the Engineer
School Library

- o ordering through Ft. Helvoi£ procurement with BPAR, purchase orders,
"and purchase requests

So serials bound, back runs of some titles acquired in microform

"o cataloging through OCW-C (99% hit rate)

- o retains the North Post and the Engineer School shelflists at Van Noy
BI
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INTEGRATION OF NEW TEC1"NCLOG IN ARMY LIBRARIES: DATA COLLECTION

. LIBRARY Van Noy Library

COMMAND TRADOC (Morale Support)

BRANCHES North Post, Hospital Fatients' Library. The Engineer School Library
_and Learning Resource Center .__(TRAC) oerates as branch of Van Noy

"Library under a consolidation agreement.

A•.NN UAL LIERY X STATISTICS: FY 81 -- -- --

Items ordered/requested for library I 4,055
Items ordered for office collections I 125
Items received I 10873" '

uSHRLS iWCURnr & PUESSING

New subscriptions I 5
Reissued/Renewed subscriptions I 398

"" Titles received in library I 403
Titles sent directly to offices/branches J 50
Issues checked in I 4,554
Issues claimed 23
Titles/issues routed I 0

"* CATAWGING & INDMEING

Books cataloged 2,469*2
Technical reports cataloged/indexed 0
Serial titles cataloged 0
Other items processed 4,493*3
Items in backlog 2,300

3 Authority records added 0
Cards filed 30,554*4
Machine-readable records in OCLC 17,572

C"OLLECTION NTC

Collection size:
Total number of titles I 129,622
Total number of volumes I 159,908

-* * Non-serial items bound I 200
Serial volumes bound I 75
Items weeded/salvaged I 2,517

CIRCULATION

Registered patrons I 15,000
Items circulated 512,095
Inter-Library Loan: items borrowed I 704

items loaned I 2,309
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*1 4,055 ordered items; 1,224 kit items; 840 McNaughton
items; 920 gift items; 118 war games; 63 videocassettes;
430 records; 126 maps; 2,600 patterns; 497 paperbacks.

*2 An Additionl 541 books were cataloged on OCLC for the
Engineer School Library.

*3 840 McNaughton books: 497 paperbacks; 430 records; 126
maps; 2,600 patterns.

*4 Include. 3,900 cards filed at Hospital branch and 2,160
cards filed at North Post branch.
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INTEGRATION OF NEW TECHNOLOGY IN ARMY LIBRARIES: DATA CCLLEC=ION

LIBRARY: Van Noy Library (TRADOC)

TECHNICAL PROCESSING I FILES M PERSONNEL HOURS
FUNCTIONS I i IPER WEEK

I I I

OF
SINGLE

Pre-order searching card catalog GS-12/8: (1410) 4
on-order file GS-7/5: (1411) 3

Ordering/requesting procurement files GS-7/5: (1i11) 4.6*1
1 GS-7/8: (1411) 2

Receipt processing procurement files I GS-7/5: (1411) 3.5
(including vouchering)l on-order file GS-7/0: (1411) 4

voucher record

SMALS I I I
& csnEISSING

Pre-order searching

Ordering/requesting peocurement files GS-7/5: (1411) 1.3*2

Checking-in Kardex GS-6/7: (1411) 4
Kardex (Hospital Branch) GS-7/8: (1411) 2
Kardex (North Post Branch) AS-2: 2

Claiming procurement files GS-7/5: (1411) .1

Routing

CATALOGING INDF(IN3

Pre-cataloging on-order file GS-1I/6: (1410). 3.5
searching received order file CS-7/8: (1411) 10.6

OCLC record updating OCLC (99% hit rate) GS-11/6: (1410) 17.5
shelflist GS-7/8: (1411) i10

Original :ar.aloging OcXC C0S-11/6: (1410) I 8
shelf list
cataloging tools

Authority record
creation

*1 Includes 1.1 hours/week for processing Engineer School orders.
*2 Includes .4 hour/week for processing Engineer School orders.
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INTEGRATION OF NEW TECHNOLOY IN ARMY LIBRARIES: DATA COLLECTION

LIBRARY: Van Noy Library (TRADCC)

TECHNTCAL PROCESSING I FILES I PERSONNEL I HOURS
FUNCTIONS 1 ¶ 1 PER WEEK

(cont'd)

Card filing card catalog GS-lI/6: (1410) 5.3*3
GS-7/8: (1411) 3
GS-2/I: (0322) 7*4

card catalog (Hosp. Br) GS-7/8: (1411) J 2.5
card catalog (N. Post Br) AS-2: 2.5

E-5 .5
Physical processing GS-2/I: (0322) 1 9

(labeling, etc.)

COXCLLTIONCOTL

Binding/preparation:

Non-serial items

Serial items binding slips GS-12/8: (1410) .1
list of serials sent to GS-1I/6: (1410) 1.6

1 bindery GS-6/7: (1411) .1

Weeding/salvaging card catalog GS-II/6: (1410) 3.5
voucher record GS-6/7: (1411) .1
Kardex GS-2/I: (0322) 4

¶ I I
¶ I ¶
I I I

*3 Revisel-.
*4 Includes 2 hours/week updating shelflist card and duplicate card sets.
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APPEM~IX C



¶Th*e following section presents a detailed breakdown of costs by activity of

the existing technical processing systems at Ft. Belvoir and APG. The hourly

rate was computed by taking the yearly salary based on GS and military

schedule3 for FY 1981, dividing by 2080 (the estimated number of hours that

each full-time employee spends on the job), and multiplying that rate by 1.105

(the estimated 10.5% overhead rate used by the Army). The statistics on

numbers of items and hours spent on each technical processing activity were

obtained at the site visits to each library and through follow-up calls. In

general, these statistics were not kept regularly by the librarians. Many of

the figures are estimates, and in some cases, best guesses. Both the

librarians and the project team exercised judgement in order to arrive. at

reliable figures.
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p."

Key to Libraries

A Van Noy

C Devitt

D Eng. Scmhol

" Meradcom

G BM

*H FESA

SI PEA

J Wood

K Ordnance

L CSL

M APG post

N Team

0 HEL
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ORDERfNG - MNOCGRAPHS

LIBRARY GPADE/STEP HOURLY RATE HOURS/YEAR LABOR COST IT•hS/YEAR COST/ITE4 ITEMS/
$ YEAR $

* $
* Ft. Belvoir

8 1/1 5.00 208 1040.00 5,059 3.36 4.2
5/5 8.73 20.8 181.58
9/2 12.06 494 5957.67
12/9 21.43 457.6 9806.37

Ii0.4 16,985.62

C 9/8 14.39 52 748.28 213 3.51 4.1

SA 7/5 10.81 395.2 4268.16 4,180 2.71 5.0
(includes D) 7/8 11.76 104 1223.04

9/2 12.06 104 1254.24
11/2 ?4.59 15.6 227.60
12/8 20.87 208 4340.96

826.8 1i,314.00

* 7/1 9.54 52 496.08 670 2.90 5.6
S12/9 21.43 67.6 1448.67

119.6 1944.15

P 6/8 10.59 1019.2 10,793.33 2,356 4.85 2.2
* (includes H) 7/10 12.40 52 644.80

TOPIT.- 11 ,43T8-.1
Aberdeen Ptcvinq Ground

/G 1/1 14.12 52 734.24 873 3.13 5.6
12/5 19.18 104 1994.72

156 2728.96

L 3/9 7.77 52 404.04 2,342 2.62 4.5
5/7 9.24 364 3363.36
13/5 22.80 104 2731.20

"520 613'. 60

1 5/6 6.99 260 2337.40 610 3.83 2.3

M 3/5 6.95 156 1084.20 700 4.73 2.2
7/5 10.81 52 562.12
11/5 16.00 104 1664.00

0 3/1 6.13 26 159.38 180 4.75 2.3
8/9 13.38 52 695.76

- 5/7 9.24 156 1441.44 428 7.48 1.6
12/1 16.92 104 1759.68
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CIRDERI1M - MONG HS (Cort'd)

LIBRARY GRADE/STEP HOURLY RATE HCXJRS/yEAR LABCR COST ITg4S/yEAR COSVT/nM ITIEM)S
$ YEAR

Aberdeen Proving Ground (cont'd)

K 5/10 10.01 312 3123.12 1,601 3.60 3.4
11/7 16.94 156 2642.64

4 r8 5765.76

N - no data
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RECPEIPT PROCESSING - MONOGRAPHS

SLIBRARY GRADE/S=EP HOURLY RATE ITEMS YEAR LABOR COST HOURS/YEAR ITErS/IOEUR COST/
$ YEAR $

Ft. Belvoir

B 5/5 8.73 5,000 1815.84 208 6.09 $2.82
9/2 12.06 1128.82 93.6

. 12/9 21.43 11,143.60 520
14,088 26 821.6

C 9/8 14.39 181 1122.42 78 2.32 6.21

. A 7/5 10.81 6,696 1967.42 182 17.17 .66
7/8 11.76 2446.08 208

4413.50 390

D 5/5 8.73 7,875 3631.68 416 14.42 .66
9/2 12.06 1567.80 130

5199.48 416

E 7/1 9.54 720 248.04 26 5.54 3.44
12/9 21.43 2228.72 104

2476.76 130

F 6/4 9.54 . 496.08 52
(includes H 6/8 10.59 21,684 5506.80 520 12.26
and techni- 7/10 12.40 1934.40 156 .94
cal reports) 9/2 12.06 12 542.40 1040

20,479.;8 i-1

Aberdeen Proving Ground

G 5/4 8.47 691 5285.28 624 1.02 9.09
12/5 19.18 997.36 52

6282.64 676

L 5/7 9.24 780 2402.40 260 3.0 3.08

I 5/6 8.99 1,536 3272.36 364 4.22 2.13

M 7/5 10.81 700 1124.24 104 4.49 2.79
- 11/5 16.00 832.00 52

1956.24 156

0 8/9 13.38 459 3478.80 260 1.77 7.58

J 5/7 9.24 500 2402.40 260 1.6 6.56
12/1 16.92 879.84 52

3232.24 312
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RECEIPT PROCESSING -MPNOAAPHS (Cont'd)

LIBRARY GRADE/STEP HOURLY RATE ITE4S YEAR LABOR COST HOURS/YEAR ITE4S/HOUR COST/ITE•.$ YEAR $

Aberdeen Proving Ground (cont'd)

"K 5/10 lo.O01 1995 2602.60 260 7.67 1.30

N - no data
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PRE-CATALOGING SEARCHING - MONRAPHS

a LIBRARY GRADE/STEP HOURLY RATE HOURS/YEAR LABOR COST ITEMS/YEAR COST/ITEM ITEM4S/
$ YFikR $

Ft. Belvoir

B 5/5 $8.73 208 $1,815.84 5,478 $ .33 26.34

I C* 9/8 14.39 52 748.28 218 3.43 4.19

A 7/8 11.76 551.2 6482.11 3,010 3.15 4.11
11/6 16.47 182 2997.50

733.2 9479.65

U E* 12/9 21.43 26 557.18 125 4.46 4.81

F 6/8 10.59 520 5506.80 1,492 3.69 2.87

Aberdeen Proving Ground

SG 5/4 8.47 156 1321.32 692 5.09 11.03
11/1 14.12 156 2202.72

"312 3,524.04

I 11/5 16.00 42 672 590 1.14 11.35

! J 5/7 9.24 104 960.96 390 2.46 3.75

K 11/7 16.94 104 1761.76 1,576 1.12 15.15

6 libraries do not perform pre-cataloging searchingI

..

* Do not have OCLC
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O= REXD UPDATING
LIBRARY GRADE/SnP HOURLY RATE H(XRS/YRAR LABOR COST b ITES YEAR COST/IIT EM S/

$ YEAR $
Ft. Belvoir

B 11/1 14.12 78 1101.36 1,589 .69 20.37
1 F 6/8 10.59 208 2265.12 1,447 1.57 6.96

A 7/8 11.76 520 6115.20 2,980 7.08 2.64
11/6 16.47 910 "14,987.70

S113U 21,102.90

Aberdeen Proving Ground

G 7/7 11.44 52 594.88 692 3.36 4.44
11/1 14.12 52 734.24
12/5 19.18 52 997.36

L 5/7 9.24 520 4804.80 678 10.58 1.09
13/5 22.80 104 2371.20

62--4 717C.-00

I 11/5 16.00 312 4992.00 560 8.91. 1.76

J 12/1 16.92 260 4399.20 370 11.89 1.42

K 7/9 12.08 198 2391.84 1,161 2.06 5.86

7 libraries do not have OCLC
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ORIGINAL CA(TALOXGING - MONOGRAPHS

LIBRARY GRADE/STEP HOURLY RATE HOURS/YEAR LABOR COS= ITEMS/YEAR COST/ITEM I
$ YEAR $

$
Ft. Belvoir

B 11/1 14.12 806 11,380.72 3,889 2.93 4.8

C 9/8 14.39 208 2,993.12 218 13.73 1.0

A 11/6 16.47 41.6 685.15 30 22.84

E 12/9 21.43 20.8 445.74 125 3.57 6.0

F 6/8 10.59 52 550.68 45 12.24

Aberdeen Proving Ground

G 12/5 19.18 52 865.80 77 11.24 1.4

I 11/5 16.00 52 832.00 30 27.73 .5

M 11/5 16.00 260 4,160.00 706 5.89 2.7

0 8/9 13.38 260 3,478.80 281 12.38 1.0

J 12/1 16.92 52 879.84 20 43.99 .3

7/9 12.08 10 120.80 36 3.36 3.6

N 12/6 19.74 13 256.62 24 10.69 1.8

D - cataloging done by A

H - cataloging done by F

L - no original cataloging
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CARD FILING

LIBRARY GRADE/STEP HOURLY RATE HOURS/YEAR LABOR COST IT•S/YEAR coar/ITEM CARDS
$ YEAR $

Ft. Belvoir

B 11/1 $14.12 228.8 $ 3230.66 32,752 $.10 143.1

C 4/10 8.95 78 698.10 1,295 .54 16.6

A AS-2 5.62 130 730.60 30,554 .35 28.91
2/1 5.62 364 2045.68
7/8 11.76 286 3363.38
11/6 16.47 265.6 4539.13

1055.6 10,678.79

D E-5 9.09 78 709.02 7,385 .20 56.81
11/2 14.59 52 7S8.68

0 1467.70

E 12/9 21.43 10.4 222.87 750 .30 72.12

F 2/1 5.62 353 1983.86 7,700 .32 18.1i
4/1 6.88 71 488.48

421 2472.34

H 5/1 8.01 260.0 2082.60 4,500 1.01 11.9
7/10 12.40 119.6 1372.04

3797.6 3454.64

Aberdeen Proving Ground

G 5/4 8.47 104 880.88 4,844 .21 42.34
7/7 11.44 104 118.98

114.4 999.86

L 3/9 7.77 52 404.04 4,068 .10 78.23

I 5/6 8.99 52 467.48 3,540 .13 68.08

M AS-2 5.62 52 292.24 4,236 .27 40.73
11/5 16.00 52 832.00

104 1124.24

0 3/1 5.00 104 520 1,862 .28 17.9

J 5/7 9.24 52 480.48 2,340 .21 45.0

N 12/1 16.92 10.4 175.97 590 .30 56.73

K 7/9 .2.08 52 628.16 9,576 .25 61.38
11/7 16.94 104 1701.76

156 2389.92
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ORDERIMl-SERLIS, new and reissued

LIBRARY GRADE/I=E HOURLY RATE HOURS/YEAR LABOR COST ITEMS/YEAR COSTr/ITEM I
$ YEAR $$

B 1/1 5.00 26 130 465 .41 14.9
9/2 12.06 5.2 62.71

2- T?

C 9/8 14.39 41.6 598.62 247 2.42 5.9

A 7/5 10.81 67.6 730.76 403 1.81 6.0

D 5/5 8.73 41.6 363.17 250 1.76 5.3
11/2 14.59 5.2 75.87

46.8 439.04

E 12/9 21.43 88.4 1894.41 150 12.63 1.7

F 6/8 10.59 624 6608.16 830 7.96 1.3

Aberdeen Proving Ground

G 5/4 8.47 104 880.88 1,087 1.73 6.9
12/5 19.18 52 997.30

156 1878.24

L 3/9 7.77 52 404.04 639 2.14 4.1
5/7 9.24 104 960.96

156 1365.00

I 5/6 8.99 78 701.22 450 1.56 6.1.

M 7/5 10.81 52 562.12 280 4.98 2.61
11/5 16.00 52 832.00

104 1394.12

0* 3/1 6.13 52 318.76 348 .92

3 5/7 9.24 156 1441.44 832 2.79 4 . 0 K!
12/1 16.92 52 879.84

208 2321.28

12/5 19.18 5.2 9974 23 4.34 4.41 .

K* 5/10 10.01 312 3123.12 270 11.57

H - ordering done by F

* Do not use subscription agents
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SERIAL ISSUES CHECKED-IN

LIBRARY GRADE/STEP HOURLY RATE HOURS/YEAR LABOR COST ISSUE/YEAR COST/ITEm ISSJES/
$ YEAR $

$

St. Belvoir

B 1/1 5.00 182 910.00 5255 .48 14.44
5/5 8.73 182 1588.86

364 2498.86

C 4/10 8.95 197.6 1768.52 2837 .62 14.36

A AS-2 5.62 104 584.48 12,090 .33 29.06
6/7 10.30 208 2142.40
7/8 11.76 104 1223.04

TU 3949.9

7/1 9.54 208 1984.32 1695 1.17 8.15

H 7/10 12.40 208 2579.20 1520 1.70 7.31

F 4/1 6.88 130 894.40 4486 .44 19.17
6/8 10.59 104 1101.36

S234 1995.76

Aberdeen Proving Ground

G 1/1 5.00 260 1300.00 13,443 .26 25.85
5/4 8.47 260 2202.20

520 3502.20

L 3/9 7.77 208 1616.16 6349 .25 30.52

I 5/6 8.47 260 2202.20 5000 .44 19.23

M 5/5 S.73 390 3404.70 10,400 .33 26.67

J 5/7 9.24 416 3943.84 5800 .66 13.94

N 12/1 16.92 31.2 527.90 907 .58 29.07

K 11/7 16.94 260 4404.40 5004 .88 19.25

0 3/1 6.13 52 318.76 not - -
available

D does not include check-in
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"# SERIAL ISSUES CLAIMED

LIBRARY GRADE/STE HOUIRLY RATE HOURS/YEAR LABOR COST ITEMS/YEAR COST/ITEM ITEMS/
$ YEAR $

Ft. Belvoir

B 5/5 8.73 26 226.98 100 2.27 3.85

C C 9/8 14.39 15.6 224.48 260 .86 16.67

A 7/5 10.81 5.2 56.21 23 2.44 4.42

7/1 9.54 5.2 49.61 6 8.27 1.15

D 11/2 14.59 5.2 75.87 30 2.53 5.77

."•" H 7/10 12.40 5.2 64.48 . 35 1.84 6.73

F 6/8 10.59 182 1927.38 100 19.27 .55

Aberdeen Proving Ground

G , 5/4 8.47 52 440.44 550 .80 10.58

M 11/5 16.00 52 832.00 150 5.55 2.88

0* 3/1 6.13 10.4 63.75 20 10.15 .96
8/9 13.38 10.4 139.15

20.-8 202.90

J 5/7 9.24 5.2 48.05 30 4.53 2.88
12/1 16.92 5.2 87.98

10.4 136.03

"K* 5/10 10.01 52 520.52 150 9.34 1.44
11/7 16.94 51 880.88

104 1401.40

3 libraries reported no issues claimed

* Do not use subscription agents
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# TITLES ROUTED

LIBRAY G IE/STEP HOMULY RATE HOURS/Y.ARLABOR COST TITLES/YEAR COST!I TE24 TITL.
$ YEAR $$

A Ft. Belvoir

B 1/1 5.00 312 1560.00 450 5.99
5/5 8.73 130 1134.90442 2694.90

C 4/10 8.95 67.6 605.02 73 8.29

E 7/1 9.54 130 1240.20 89 13.93

H 7/10 12.40 104 1289.60 100 12.90

F 4/1 6.88 26 178.88 10 17.89

Aberdeen Proving Ground

I 5/6 8.99 52 467.48 10 17.89

O 3/1 6.13 10 61.30 5 12.26

-8 libraries do not route titles
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BINDING PREPARATIMN

LI BIA GWR,/= HOMY RATE HCXJRS/YEAR LABOR .M VL.IYEAR COSr/ITU VOL./31
$ YEAR $• $

Ft. Belvoir

C 9/8 14.39 67.6 972.76 309 3.15 4.57

A 6/7 10.30 5.2 53.56 275 5.57 2.94
11/6 16.47 83.2 1370.30
12/8 20.87 5.2 108.52

1532.38

D E-5 9.09 67.6 614.48 1150 3.29 3.88
9/2 12.06 67.6 815.26
11/2 14.59 161.2 2351.91

Aberdeer Proving Ground

I 5/6 8.99 52 46".48 500 .93 9.62

O 8/9 13.38 78 1043.64 1000 1.04 12.82

J 5/7 9.24 52 480.48 630 1.04 10.1
12/1 16.92 10.4 175.97

62.4--

9 libraries did no binding in FY 81
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. .

WEEDING/SALVAGING

LIBRARY GRADE/ST HOURLY RATE HOURS/YEAR LABOR COST ITEMS/YEAR CO•S/ITEM ITEMS

$ YEAR $

Ft. Belvoir

B 5/5 8.73 15.6 136.19 325 .42 20.83

c 4/10 8.95 15.6 139.62 155 2.35 4.97
" 9/8 14.39 15.6 224.48

A 2/1 5.62 208 1168.96 2,517 1.68 6.37
*6/7 10.30 5.2 53.56

11/6 16.47 182 2997.54
395.2 T- .

D 9/2 12.06 36.4 438.98 1,298 .46 27.74
"11/2 14.59 10.4 151.74

4r6.8 507

H 7/10 12.40 26 322.40 694 .46 26.69

F 6/8 10.59 104 1101.36 1,600 .86 12.82
9/2 12.06 10.4 125.42
11/2 14.59 10.4 151.74

124. 1378 .52

Aberdeen Proving Ground

G 7/7 11.44 no data 11,340 no dal
12/5 19.18

L 13/5 22.80 26 592.80 567 1.05 21.81

M 7/5 10.81 52 562.12 700 1.99 6.7?
11/5 16.00 52 832.00

0 3/2 6.13 5.2 31.88 175 .58 16.83
8/9 13.38 5.2 69.58

10.4 131.46

4 j 12/). 16.92 5.2 87.9e 75 1.17 14.42

S5/10 10.01 52 520.52 3,014 .4C 28.98

11/7 16.94 52 880.88
104 1401.40

4 E - no weeding in FY 81

I - no weeding in rY 81

N - no data

i4 C-i6
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PYs-iCA P~rOC NS - mCUORAES WIT OCWC

LIBRARY GRADE/STEP HOURLY RATE HCXJRS/YEAR LAB~OR COST ITEMS/YEAR IT~ms/IK)uR COST!
J$ YEAR $

$
Ft. Belvoir

B 11/1 $14.12 130 $2259.20 5478 19.15 $1.8
"" 1/1 5.00 156 780.00

286 339.20

A 2/1 5.62 468 2630.16 3010 6.43 .8

"F 6/8 10.59 52 550.68 663 12.75 .8

Aberdeen Provirg Ground
G 7/7 11.44 156 1784.64 769 4.93 2.3

"L 3/9 7,77 104 808.08 678 6.52 1.1

5/6 8.99 156 1402.44 590 3.78 .2.3

J 5/7 9.24 52 480.48 390 7.5 1.2

5/10 10.01 208 2082.08 1197 5.75, 1.7

7 libraries do not have OCLC
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PHYSICAL PROCESSING - MCAN*W'HS Nw-om

LIBRARY GRADE/STEP HOURLY RATE HCURS/YEAR LABOR COST ITEMS/YEAR IT~ES/MOUR COST/Il
$ YEAR $

$
:.• Ft. Belvoir

C 9/8 14.39 52 748.28 218 4.19 3.43

E 12/9 21.43 15.6 334.31 125 8.01 2.67

Aberdeen Proving Ground

0 3/1 6.13 104 637.52 281 2.7 2.27

M 5/5 8.73 260 2269.80 706 2.72 3.22

"D - physical processing done by A

H - physical processing done by F

N - no data

1

-

4 -



APPENDIX D

4j

I

°°



The cost model is based on current operation statistics. It was necessary to

"f reeze statistics in order to develo, the model. However, statistics were

corrected throughout the project. Therefore some tables from the cost model

may not directly correlate to the raw data sheets. The project team deter-

mined that changes made to data sheets after the model was developed did not

*• significantly affect the model's cost eztimtes.

°0 ,
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TABLE D-1. TOTAL FIXED COSTS FOR TECHNICAL PROxESSIM
ALTENATIVES FOR FORTY-FIVE LIBRARIES

"* Ty. of Forty-Five Six 1
Fixed Cost Decentralized "Installations" aCommiand

One-Timej Conputer $ 900,000 $900,000 $900,000

"Terminals 80,892 59,364 53,928

Modem 2,247 1,649 1,498

Furniture 4,494 3,298 2,996

Training 22,470 16,490 14,980

Total $1,010,101 $980,801 $973,402

Recurring

"Space 22,500 16,500 15,000

Maintenance 2,500 2,200 2,000

Communication 7,640 5,607 5,093

Training 11,250 81250 7,500

Total $43,890 $32,557 $29,593

*Total processing power that could be configured several different ways.
- Implementation plan will detail specific configurations.

rD-1



TABLE D-2. NO. OF MORAPHS PROCESSED AT APG AND FT. BELVOIR

Pre-Catalog Cat. Cat.
Library ordering Receiving Searching OCX Orig. Filing

A 4,200 10,900 3,010 2,980 30 30,000

* B 5,000 5,000 5,500 1,600 3,900 33,000

i C 200 180 200 0 200 1,300

D 0 7,900 0 0 0 7,400

E 670 700 125 0 125 ,50

I F 2,356 7,184 2,200 1,500 45 7,700

' G 880 700 700 700 77 4,900

H 0 0 0 0 a 0

I 610 1,500 590 560 30 3,500

J 428 500 390 370 20 2,340

* K 1,600 2,000 1,575 1,200 35 9,600

L 2,400 780 0 680 0 4,100

M 700 700 0 0 700 4,200

N 0 0 0 0 25 590

0 180 460 0 0 260 1,900

D

D3-2
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TABLE D-3. NO. OF SERIALS PRCCESSED AT APG ;MD FT. BELVOIR

Issue Issues Titles Binding
Library Ordering Check-in Claimed Routed Prep

SA 400 12,100 25 0 138

B 465 5,300 100 450 0

C 250 2,800 260 75 150

D 250 0 30 0 575

E 150 1,700 6 90 0

F 830 4,500 100. 10 0

G 1,100 13,500 550 0 0

H 0 1,520 35 100 0

I 450 5,000 0 50 250

J 830 5,800 30 0 315

K 270 5,000 150 0 0

L 640 6,400 0 0 0

M 280 10,400 150 0 0

N 23 900 0 0 0

0 350 0 20 5 500

D-3



TABLE D-4. NO. O TECHNICAL REPORM PROCESSED AT APG AND FT. BELVOIR

original Card Physical

Library Ordering Receiving Pre-cat. Catalog Filing Processing

F 2,500 14,500 700 700 7,000 700

-" G 2,874 12,984 16,720 13,731 169,360 12,984

"H 80 1,880 - 1,080 4,500 1,080

D-4
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TABLE D-15. PROCESSIN COSTS (IN DXaZARS)
S HMONOGRAPHS - DECENIRALIZED

Cat.
Cat. Orig. Phys.

Library Ordering Receiving OCLC W/CLC Proc. Total

A 12,894 4,469 16,122 311 1,385 35,181

B 15,350 2,050 8,656 40,365 2,530 68,951

C 614 738 - 2,070 92 3,514

D - 3,239 - - - 3,239

E 2,057 287 - 1,294 58 3,696

F 7,233 2,945 8,115 466 711 19,470

G 2,702 287 3,787 797 357 7,930

." H--

I 1,873 615 3,030 311 271 6,100

1 J 1,314 205 2,002 207 179 3,907

K 4,912 820 6,492 362 568 13,154

L 7,368 320 3,675 - 313 11,680

M 2,149 287 -- 7,243 322 10,003

N ..... 259 12 271

0 553 189 -- 2,691 120 3,553

190,649

x3

TOTAL COSTS FOR 45 LIBRARIES : 571,947

D--15
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TABLE D-16. PROCESSING COSTS (IN DOLLARS)
MONOGRAPHS - VIA TECHNICAL PROCESSING CENTE

(Installation and Command Level)

Cat.
Cat. Orig. Phys.

Library Ordering Receiving OCLIC W/OCLC Proc. Total

*.. A 11,004 3,379 16,122 311 1,054 31,870

B 13,100 1,550 8,656 40,365 1,925 65,596

C 524 56 - 2,070 70 2,720

D - 2,449 - - - 2,449

"E 1,755 217 - 1,294 44 3,310

F 6,173 2,227 8,115 466 541 17,522

- G 2,306 217 3,787 797 272 7,379

I 1,598 465 3,030 311 207 5,611

• J 1,121 155 2,002 207 137 3,622

K 4,192 620 6,492 362 432 12,098

* L 6,288 242 3,679 - 238 10,447

"M 1,834 217 - 7,245 245 9,541

N - - - 259 9 268

0 0 472 143 - 2,691 91 3,397

175,830

"x 3

STCOrAL COST FOR 45 LIBRARIES 527,490

*• D-16



TAB3LE D-17. PROCESSING COSTS (IN DCLLARS)
S~dALS - CURRENT

Library Orderiw, Check-in Claiming RoUting Bindiing Total

*A 1,439 6,355 382 -611 8,787

B 1,642 3,567 444 3,537 - 9,190

*C 970 2,512 577 668 665 5,422

D 970 - 386 -- 2,547 3,903

E 657 2,091 366 783 -3,897

F 2,785 3,239 444 171 -6,639

G 3,630 6,929 818 - - 11,377

H - 2,017 350 859 -3,266

1 1,596 ý3,444 - 477 1,108 6,625

1 2,785 3,772 386 - 1,395 8,338

K 1,032 3,444 486 -- 4,962

L 2,190 4,018 -- --- 6,208

M 1,063 5,658 486 -- 7,207

N 259 1,763 -- -- - 2,022

.0 1,283 - 378 132 2,215 4,008

91,851

x 3

TOTAL COSTS FOR 45 LIBRARIES =275,553

D-17



TALE D-18. PROCESSING3 OSTS (IN DOLLARS)
SERIALS -DECETRALIZED

Library Ordering Check-in Claiming Routing Binding Total

A 912 4,214 6 - 254 5,386

B 1,060 1,918 24 162 - 3,164

C 570 1,015 62 27 276 1,950

D 570 - 7 - 1,058 1,635

E 362 616 1 32 - 991

F 1,892 1,738 24 4 - 3,658

G 2,508 4,865 132 - - 7,505

H - 517 8 36 - 561

I 1,026 1,813 - 18 460 3,317

J 1,892 2,180 7 - 580 4,659

K 616 1,768 36 - - 2,420

L 1,659 2,336 - - - 3,995

M 638 3,606 36 - - 4,280

N 52 312 - - - 364

0 798 - 5 2 920 1,725

45,610

x 3

TOTAL COSTS FOR 45 LIBRARIES = 136,830

J D-18
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TABLE D-19. PROCESSING COSTS (IN DOLLARS)
SERIALS - COMMAND OR INSTALLATION LEVEL f'IC.

Library ordering Claiming Binding Total

A 912 6 254 1,172

B 1,060 24 - 1,084

C 570 62 276 908

D 570 7 1058 1,635

E 342 1 - 343

F 1,892 24 1,916

G 2,508 132 2,640

H 8 8

I 1,026 - 460 1,486

J 1,892 7 580 2,479

K 616 36 652

L 1,459 1,459

M 638 36 674

N 52 -- 52

0 798 5 920 1,723

18,231

x 3

TOTIAL COSTS FOR 45 LIBRARIES =

D-19
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TABLE D-21. PROCESSING COSTS (IN DOLLARS) FOR TECEFICAL REPORTS
CATALOGCED U3SING 171IC WHR POSSIBLE

Pre-Cat. Physical

Library Ordering Receiving Searching Catalogig Processing Total

"F 23,025 6,235 539 5,635 637 36,071

G 26,470 5,583 12,874 110,535 11,815 193,747

H 737 808 - 8,694 983 11,222

241,040

x 3

• 723,120

ii
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TABLE D--22. PRSOCCYW COSTS (IN DOLLARS)
*FOR TECHNICAL REPORTS NO CATLMD

Physical

Library Ordering Receiving Processing Total

F 23,025 6,235 637 29,897

G 26,470 5,583 11,815 43,868

H 737 808 983 2,528

76,293

x 3
:iii J28.879

!'
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TABLE D-24. MtfGrMAPeS - LIBRARY IC M COQSTS WI1 TPC
(Installation or Coomand Level)

"Ordering

A 1,260

B 1,500

C 60

D

201

P 720

G 264

H

"I 183

•J 39

K 144

L 216

"M 63

N

0 16

4,666
4 x3

Total costs for 45 libraries
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TABLE D-25. SERIALS - LIBRARd INIURRD COSTS WITS 'PC
(Installation or CczvAf Level)

Library Ordering Check-in Routing Binding Total

A 112 4,214 - 30 4,356

B 130 1,918 104 - 2,152

C 70 1,015 17 33 1,135

D 70 - - 127 197

E 42 616 21 - 679

232 1,738 2 - 1,972

G 308 4,865 - - 5,173

H, - 517 23 - 540

1 126 1,813 12 55 2,006

232 2,180 - 69 2,481

K 76 1,768 - - 1,844

179 2,336 -- - 2,515

M 78 3,606 - - 3,684

N 6 312 - - 318

98 - 1 110 209

29,261

x 3

TOTAL COSTS FOR 45 LIBRARIES 87,783

D-25
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TABLE D-26. VO[LJM P1WEOCIONS FOR TOTAL ARW LIBRARIES
2. (based on 1976 study)

Monographs Serials Technical Reports

*- ~ End of F.Y.
.975 5,950,558 85,152 2,727,726

1976 6,426,603 94,519 2,864,112

1977 6,940,731 104,916 3,007,318

1978 7,495,989 116,457 3,157,684

1979 8,095,668 129,267 3,315,568

S1980 8,743,322 143,486 3,481,346

1981 9,442,787 159,270 3,655,413

1982 10,198,210 176,789 3,838,184

1983 11,014,066 196,236 4,030,093

' 1984 11,895,191 220,196 4,231,598

1985 12,846,806 244,418 4,443,178

1986 13,874,550 271,304 4,665,336

1987 14,984,514 301,147 4,898,603

1988 16,183,275 334,274 5,143,533

" 1989 17,477,937 371,044 5,400,710

1990 18,876,171 411,858 5,670,745

I-
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BTALE D-27. VOLUME PRWFECTIONS FOR COMMAND-LEVEL
(based on 1976 study)

_Monographs Serials Technical Repcrts
End of F.Y.

1975 850,080 12,165 389,675

1976 918,086 13,503 409,159

1977 991,533 14,988 429,617

* 1978 1,070,856 16,637 451,098

1979 1,156,524 18,467 473,652

* 1980 1,249,046 20,499 497,335

1981 1,348,970 22,756 522,202

. 1982 1,456,887 25,256 548,312

. 1983 1,573,438 28,035 575,727

1984 1,699,313 31,119 604,514

1985 1,835,258 34,542 634,739

1986 1,982,079 38,341 666,476

1987 2,140,645 42,559 699,800

1988 2,311,897 47,240 734,790

1989 2,496,848 52,437 771,530

1990 2,696,596 58,205 810,106

.2
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"TABLE D-28. VCLM PWEC'TICNS Fol INn ALLATICN
(based on Ft. Belvoir 1982 figures)

"Monographs* Serials** Tedcnical R-ports**

"End of F.Y.
"1962 215,198 2,345 92,135

1983 230,262 101,349

* 1984 246,380 111,483

" 1985 263,627 122,632

1986 282,081 134,895

1987 301,826 148,384

"1988 322,954 163,223

1989 345,561 179,545

1990 369,750 2,345 197,500

*7% growth rate.
S**There is currently a no-growth policy in effect for serials subscriptions.

***10% qrowth rate.

D
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TABLE D-29. 1982 Holdings Sumnary

Monographs Serials Technical Reports

Installation 215,198 2,345 92,135

Command 1,456,887 25,256 548,312

V Total Army 10,198,210 176,789 3,838,184

V.ot.
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ARMY LIBRARY, PENTAGON

Initial Hardware Costs

Data General S/230 Minicomputer 
87.223.7Ttwo Disk Drives and Packs

Meditech IMIS Operating System 
15,000.00

Printonix Line Printer 
11,152-77

Scanmark Bar Code Printer 
10,000.00

7 SCI Systems Rotary (Slave) Printers 780. ea 5,460.00

8 Intermec Bar Code Readers 864. ea 6,912.00

2 Concepts 100 CMT's 1,750. ea 3,500.00

6 Hewlett - Packard CRT's 4,125. ea 24,750.00

$163,993.54

Room Upgrade 
$20, 000.00

This does not include telecommunication costs.

S/

/
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ARMY LIBRARY, p1TAGON

ILS Maintenazce Coutracts - '82 Estimates

1. Data General. $:LT,"44
(Computer, Disk Drives (2)
Tape Drive,• Printronix
Line Printer)

2. MIIS Operating System 2,520

3. Software Maintenance 12,000

4. Hewlitt - Packard Terminals (9) 2,556

5. Concepts 100 Terminals (4) i,i04

6. SCI Rotary Printers 
2,400

7. VADIC Communication Equipment 1,713(5 Modems, 5 Acoustic Couplers,
2 Power Supplies)

Total $39,741

E-2
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WE=IA CmyCUIO•s

AERIAL PHOTOGRAPHS

AUDIOVISUALS

FILMS

FILMSTRIPS

TEC TAPES

VIDEOCASSETTES

AUTOPSY AND SURICAT, REPORTS

FIRINlr RECCRDS

LABORATORY NOtEBOOKS

MANUSCRIPTS

MAPS

MILITARY PUBLICATIONS

PATTERNS

Ph.D. DISSERTATIONS

RARE BOOKS

RECORDS

REPRINTS

TRANSLATIONS

WAR GAMES
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RFP

1. Description of Proposed System
*. a. Druilment Configuration

- Make, Model, quantity of each piece of equipment
- form of data handled
"- storage
- controls

b. Software system
*i - form of input documents and data

- time estimates for each piece of equipment to handle each job
- examples of coding
- flow charts
- supplies required

2. Delivery schedule
a. delivery date
b. set-up time

3. Installation requirements
a. size, weight, floor space, height for each piece of equipment
b. electricity and wiring
c. air conditioning, humidity control, etc.
d. additional space requirements

4. Vendor support
a. Nature of firm

- number and location of employees and field representatives
- availability of personnel for analysis programming, and

b. training support and documentation
c. guarantees provided regarding resolution of system problems

5. Finance
a. terms of contract, renewal and cancellation
b. terms of payment, dircounts
c. guarantees

".4 d. maintenance contract

6. System upgrading
a. additional units that can be added for: input, output, storage,

processing
b. interfaces with other equipment and/or systems.

4
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! AN
2 Professional Drive . Suite 247 0 301-840-9117

and associates Gaithersburg, Maryland 20879

"Marily" 0. Casansve
"President

Henry C. Casaimave, Jr.
Executive Officer

April 13e 1982

Dear Gentlemen:

DAMANS and Associates, together with King Research Inc.,
is in the process of investigating the potential for coopera-
tive technical processing in Army libraries. We have ac-
quired some written technical descriptions of your system and

* have discussed its capabilities with representatives of your
firm. Any information you provide will be in the public
domain since the data will be published in a non-proprietory
situation. Additionally, pricing data for your system is
requested.

A centralized technical processing center (TPC) is
planned for each installation, with the libraries on each
installation interacting with their local TPC.

An integrated system is recommended, beginning with
"* support of technical processing activities (acquisitions and

*fund accounting, serials control, and cataloging) . An online
catalog and direct interface with OCLC will be required.
Circulation control would be a future enhancement to the
system.

The environment within which the system will be working
on two test installations is as follows:

Levels of Activity

Installation X Installation Y

Number of libraries 7 8
Books ordered and received 40,600 13,300
Serials ordered 2,400 4,000
Serial issues checked in 28,000 47,000
Items cataloged 9,000 25,000
Annual growth rate: books 7% 6%

serials 0% 0%
Number of terminals: 14 15
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Your pricing data should include the software, hardware
and peripherals necessary to support the two separate
technical processing centers and their local libraries. In
addition, please provide maintenance and training costs. As
with the technical information, pricing data should also be
provided with the understanding that it will be made public.

"Please address your responses and any questions that you
.* may have to:

Dr. Jose Marie Griffiths
Senior Research Associate
King Research, Inc.
6000 Executive Blvd.
Rockville, MD 20852
(301) 881-6766

"Any responses received after May 5 cannot be included in
our report.

Thank you in advance for your cooperation; the project
team looks forward to your reply.

Sincerely,

Janine Reid
Project Director

l JR/sg



Mr. Ed Bruckner
Advanced Data Management
Bibliotech Library Software Systems
15 Main Street
Kingston, NJ 08528

Mr. Dan Iddings
Library Systems Support Services
Cincinnati Electronics Corp.
2630 Glendale-Milford Road
Cincinnati, OH 45241

CL Systems, Inc.
81 Norwood Avenue
P.O. Box 906
Newtonville, MA 02160

Mr. Morton H. Friedman
CLSI Marketing Representative
12 Paddock Court
Potomac, MD 20854

Ms. Kim Schmidt
Data Phase Systems
3770 Broadway
"Kansas City, MO 64111

Mr. Don Hadyck
Gaylord Library Systems
Box 61
Syracuse, NY 13201

Hans Kleinheinz, Gen. Mgr.
Library Systems Division
Geac Computers, Inc.
350 Steelcase Road West
Markham, Ontario, Canada L3R IB3

I
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Larry Buckland, President
(ILS)
Inforonics, Inc.
550 Newtown Road
Littleton, MA 01460

Ms. Elizabeth Payne
Avatar Systems, Inc.
11325 Seven Locks Read, Suite 205
"Potomac, MD 20854

Mr. Alan Meyer
Online Computer Systems, Inc.
"20010 Century Boulevard
Germantown, MD 20874

Ms. Helen Hughes
Claremont Library System
OCLC
6565 Frantz Road
Dublin, OH 43017-0702

Mr. John F. Knapp
Vice President
Ringgold Management Systems, Inc.
Box 368
Beaverton, OR 97075

Robert E. Mellott, Account Manager
Sigma Data Computing Corp.
5515 Security Lane
Rockville, MD 20852

Ii



I:'•" Mr. Br ian Morrel

SManager, Special Libraries
UTLAS
130 St. George Street
Toronto, Ontario, Canada M5S 1A5

Mr. Richard Woods
Bibl io-Techniques
"8511 Lake Lucinda Drive, S.W.
Olympia, WA 98502
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AVATAR SYSTEMS, INC.

May 5, 1982

Dr. Jose Marie Griffiths
Senior Research Associate
King Research, Inc.
6000 Executive Blvd.
Rockville, M1 20852

Dear Dr. Griffiths:

Thank you for your interest in the Integrated Library System (ILS) and
Avatar Systems, Inc.

Using the information you provided about your collect>:n size and
processing volume, I have projected a hardware configuration and costs
for software and installation of ILS at your libraries. For a full-
service turnkey installation, including hardware, software, installation
assistance, training, and documentation the total estimated costs for
installation X would be approximately $147,000-$1ý2,000 and approximate-V•i. ly $ISI,000-$166,000 for installation Y. Orgoirng hardware and software
maintenance would be around $2,205-$2,280 (installation X) and $2,415-
$2,590 (installation Y) per month after acceptance of the system, and
would provide you with future software e:nhancements at no additional

.- charge.

Optionally, Avatar reconmnends that the two sites share a larger computer
system, the cost of which will be approximately 80 percent of the total
cost of the two separated systems. Such a configuration will require
leasing a line, or perhaps two, for the remote terminals to operate at
1200 baud multiplexed on the same lines. This option would reduce costs
and increase resource sharing.

"I have enclosed details of the proposed hardware configuration and of
r Avatar's enhancements to ILS. We are installing the enhanced multi-

branch version of the software at Carnegie-Mellon University for the
V full university library system.

Please feel free to call if you need additional information. We would
be glad to work with you further as you continue your planning for
autarrt ion.

Sincerely,

ELiizabeth A. Payne

Vice President for Library Services

K11325 Sev;en Locks Road, Suite 205, Potorac, NID (301) 933-8900
V

S~PERFECTING INFORMATION ACCESS



EJU 'E L U U L E U LIBRARY SOFTWARE SYSTEM'S

April 22, 1982

SDr. Jose Marie Griffiths
Senior Research Associate
King Research, Inc.
"6000 Executive Blvd.
Rockville, MD 20852

5 Dear Dr. Griffiths:

In resDonse to your request for more information on Bibliotech
I am enclosing our most recent brochure and a current price
list (which is about to be updated).

In addition, I am enclosing a brochure for the underlying!
data base management system, DRS. A Bibliotech user has
the use of DRS search capabilities and ad hoc reporting using
the DRS command language. Because the system is implemented

. using this DBMS, both enhancements and special report
':' requirements are quickly and easily handled by Advanced Data

Management.

Specifically, the letter which we received from Janine Reid
mentions that a direct interface with OCLC is required. We
currently have a tape interface capability for loading OCLC
tapes. The programs used to load the OCLC daza, however,
must be customized to meet the particular needs of each
library. Depending on the requirements of the users the
amount of programming will vary; our billing rate for such
"work is currently $50/hour.

The "black-box" capability is one we are interested in
developing and we would look forward to working with you
on this project, possibly on a time and matei~ials basis.

Circulatior control is now a feature of the integrated
Bibliotech system. The periodicals control and acquisition

4 systems are now in the development/initial testij~g phase.
We are optimistic about a release of fully tested versions
oi acquisitions and periodicals -ontrol modules by the end
"of the third quarter or late 1982. We will, of course,
notify you when these modules are ready for the market..

"You will note that Bibliotech runs on IBM hardware in a
- batch mode at present. We recommend using Bibl-'Dtech in the

current batch mode when the library wishes to load an
already machine-readable data base. The on-line i.nteractive
version of Bibliotech in the IBM environment should be

"A 09OOUCT OF A OVANCEO OATA MANAGE M Eh 7

COMSTOW INFORMATION SERVICES 14 RED ACRE RD. STOW, MA 01775 (617) 897-7163

' .9•



page 2.. .bibliotech/damans

available by the end of 1982. Again, we will keep you informed
about that configuration.

With regard to pricing, two important items which are not
2. included in the purchase prices are maintenance after the

"first year and training charges. Maintenance for one year is
included in the purchase price. Thereafter maintenance costs
are ten percent of the then current purchase price per year.

Training charges are $325/day on-site with the user. As
little as one day of training for start-up and two days
following that after a month is sufficient in some libraries.
However, the appropriate amount of training required in any
library depends on many factors such as the complexity of
"the cataloged materials, the prior experience of the
" professional and clerical staff, as ..;ell as the number of
people being trained. Two sets of documentation are
included in the purchase price.

Comstow Information Services provides consultation services
relating to total library systems design including
recommended practices for interfacing with the automated
system, work procedures, cataloging and indexing methods
and specifications and personnel requirements. We have
observed that most libraries which automate have little
understanding of the periferal impacts the new system will
imake on the total operation. We can provide the services

to help make the transition much easier.

We have reviewed your requirements for each of two
installations. More detail would be required to answer
with certainty but we believe that Bibliotech represents
a viable and attractive system fcr those installations.

We look forward to receiving any PFPs which are developed
and we will certainly keep you informed about the progress
of new Bibliotech products.

Sincerely yours,

Lynda W. Moulton eric.

.

I



EELJEITEEVIUBRARY SOFTWARE SYSTEMS*

BIBLIOTECH ANNOUNCEMENT June, 1982

Advanced Data Management and Comstow Information Services are
pleased to inform you of the latest developments in BiblioTech's
price schedule and features.

In our new price schedule we have attempted to make it easie.
for the small special library to automate. The new micro computer
versions of larger mini and super-mini computers, such as DEC's
PDP 11/24 and VAX 11/730, are now affordable and more cost-effective.
At less than half the price of BiblioTech on mainframe computers,
BiblioTech on these small computers becomes possible for the
smallest libraries. For example, you will see that BiblioTech
can cost as little as $350 a month, on a five year lease/purchase.

We have also determined that it is much easier to implement a
"single-user update" system. Consequently, another price advantage
is given which would benefit the smallest libraries. Note that in
the "single-user update" installation, though only one terminal
may be used for data entry at one time, many terminals may be used
for searching and running reports during data base updating.

Our new price schedule is enclosed. Please note that three modules,
catalog maintenance, authority control, and browsing, are now sold
as a single package, Basic BiblioTech. Lease/Purchases and Rentals
are also detailed.

Recent enhancements to BiblioTech include:

I Simple report generation from menu selection
I Cataloging of periodicals and monographic series
I Backwards, as well as forwards, browsing
I Scanning borrowers by name, as well as ID

Work on the Periodicals control module and the Acquisitions
module is progressing on schedule. In our latest design we
intend to support both the needs of the Copyright Clearance
Center and the Book Industry Systems Advisory Committee (BISAC)
standards for automated acquisitions.

A. yDu move forward with your plans for automating we hope you
wil; give BiblioTech serious consideration. Please call if you
a-ve-Questions about our new pricing policy or about specific
iee; y,:,, might have which are not addressed in our literature.

We look forward to hearing from you.

"A PAODLJCT OF ADVANCED DATA MANAGEMýNT

COMSTOW INFORMATION SERVICES 14 RED ACRE RD. STOW, MA 01775 (617) 897-7163

-i--. - - - m ~ -



"BJELJDTEI!11UBRARY 
SOFiWARE SYSTEMS

BIBLIOTECH PRICE SCHEDULE
June 6, 1982

The price of Bibliotech reflects the size and power of the
host computer. We have divided the computers on which
Bibliotech runs into five price classes. Additionally,
Bibliotech is priced higher for the version which supports
more than one user updating the data base simultaneously.
Note that even in the single user update system, more than
one user can be searching the data base at the same time.

Class A: PDP 11/23; PDP 11/24; PDP 11/34

Basic Bibliotech
Single user update .................... $10,000
Multi-user update ...................... 13,000

Circulation system ......................... 2,000

Class B: PDP 11/44; VAX 11/730

Basic Bibliotech

"Single user update .................... $15,000
Multi-user update ....................... 20,000

Circulation system ......................... 3,000

Class C: PDP 11/70; VAX 11/750

Basic Bibliotech
Single user update .................... $20,000
Multi-user update ...................... 27,000

Circulation system ......................... 4,000

Class D: VAX 11/780; IBM 43xx

Basic Bibliotech
Single user update .................... $25,000
Multi-user update ...................... 33,000

,!
Circulation system ......................... 5,000

Class E: IBM 30xx & 370 series

Basic Bibliotech
Single user update .................... $30,000
Multi-user update ...................... 40,000

Circulation system. "............ ........... 6,000
A PRODUCT OF ANVANCED DATA MANAGEMENT

COMSTOW INFORMATION SERVICES 14 RED ACRE RD. STOW, MA 01775 (617) 897-7163
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Extended Purchase Option(EPO)

Bibliotech provides an Extended Purchase Option which allows
payment for the system to be extended over time. As with
an outright purchase, the Extended Purchase Option provides
maintenance, enhancements and hotline support for one year.
The payment factors listed below, when multiplied by the
system price, yield the monthly payment.

EPO term in months Payment factor
24 .057
36 .045
48 .039
60 .035

At any time an EPO contract can be converted to an ordinary
purchase by paying 2/3 of the remaining payments.

Rental

Bibliotech may be rented subject to the following terms:

I One, year minimum rental
I The monthly rental is .045 times the price of

the syst2m
I If L rental contract is converted to a purchase,

credit will be given for 1/3 of the payments made,
up to a maximum of 50% of the system price.

Purchase, EPO and Rental prices include:

0 tape of system and installation instructions

I maintenance and enhancements for one year

I hotline services

I Bibliotech documentation - one set

I Initialization of Bibliotech control and data
validation tables for the user's environment

Sales Notes

Bibliotech modules are sold for use on a single CPU
and may not be installed elsewhere without the written
permission of ADM.

(cont'd.)
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Extended Purchase Op tion(EPC)

Bibla1ýt2ch provic.es qn Extended Purch~.:ne Option which allows
payment for the systt-;. to. be extended over time. As with
an outright purclbase, the E-xtended Purchase Option provides
maintenance, enhancements and hotline support for one year.
The payment factors listed below, when multiplied by the
system price, yield the monthly payment.

EPO term in months Pyetfco

24 b
ý6 .045

48 .039
60 .035

At any time an EPO contracL-can be conve!rted to an ordinary
purchase by ýayin- 2/3 of the r-imairiing payments.

Rental

Bibliotech may be rrented sub~ect to tn following terms:

I One yeý_r mý.nimurn rental
I The mon~-hly ;'ental is, .0145 times the price of

th. system
.if rental contract is converted to a purchase,

credit wi'll be given for 1/3 of the payments madýe,
up to a maximumn of 50% of the System price.

Purchase, EPO and] Rental prices include:

I taoe ot system and installation instructions

I m.-intenar'ce and enhancements for one year

I hotlinie services

4 Bibliotech d,:cumentation - one set

I Initialization of I~ibliotech conttrol an~d data

ial4dat:.or zables for the user's environment

*Sales No te s

- iblio-tech modules are sold for us;e on a single CPU
and m~ay notý be installed el.-,ewh,7re 4ithout the written
Permission of ADM.

* (cont'd.)
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Sales Notes, Cont'd.

- Training (see following)

- Prices and particular design features are subject
to change without notice.

, - After the expiration of the one-year warranty period
maintenance contracts to provide hotline support,
maintenance and enhancements are available on a yearly
basis for %10 of the then current system price.

System Description

Basic Bibliotech performs three powerful functions:

Monograph Catalog Maintenance -- The online ability to add,
modify and delete catalog entries for books, book analytics,
repcrts, periodicals, monographic series and journal articles.
Full catalog searching on either inverted indexes or on the
full text of any field with full Boolean logic. Numerous
output reports such as shelf lists, author (corporate or
personal), title and subject heading indexes.

Monograph Authority Control -- The online updating of
corporate author and subject headings authorities. Dynamic
checking of new or modified catalog entries against the
authority file. Online scanning of the authorities.
Immediate global update of entire data base when an authority
term is modified. Provisional authorities are permitted.

Browsing Module -- The library user may inspect the catalog's
contents online. The catalog is accessed with any of ten
indexes selected by the user. Further, the module allows
the user to inspect the short or full citations as well as the
status of all copies of particular titles. Holdings records
of periodical subscriptions may be viewed.

The Circulaticn System is not included in the Basic Bibliotech
4 package though it requires the Basic BiblioTech package as a

means of entering the records of items to be circulated.

The Circulation System provides the ability to charge,
discharge and hold items for any valid user. The status
of all materials and user records is available online.

"4 Automated production of overdue notices, borrower reports
and inventory reports is included in the Circulation
System.

Other Services

4 Computer? Systems Consulting
Consulting services for design and progr-amming of custom
reports or other enhancements to the Bibliotech system
is available at $60/hour. Fixed rates for these services

(cont'd.)

I
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Computer Systems Consulting, Cont'd.
may also be quoted.

Library Systems Consulting
C-onsulting services for library automation planning, indexing
and abstracting services, thesaurus construction and
conversion of card files supervision is available at $50/hour,
plus travel expenses as required, from Comstow Information
Services.

i Training

Tzainig is provided by Comstow Inform;urion Services. Onsite
training is $325/day including expensos. Length of training
is variable depending on requirements of the organization.
Typical training might last two days for start-up with a
subsequent training period of two days for learning
sophisticated features of DRS. Training at Comstow
Information Services is $250 for two. Special arrangements
may be made for additional trainees.

Two copies of the user manual and training materials are
included in the training fees and additional copies are
available for $50/set.

Documentation
Additicnal sets of the user documentation are available
for $50 each from Comstow Information Services.

Timesharing
T1,esharing services and the use of Bibliotech on a
timeshared basis is possible. Interest in such
arrangements should be brought to the attention of
Advanced Data Management.
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Computer Systems Consulting, Cont'd.
may also be quoted.

Library Systems Consulting
Consulting services for library automation planning, indexing
"and abstracting services, thesaurus construction and
conversion of card files supervision is available at $50/hour,
plus travel expenses as required, from Comstow Information
Services.

Trainin&
Training is provided by Comstow Information Services. Onsite
training is $325/day including expenses. Length of training
is variable depending on requirements of the organization.
Typical training might last two days for start-up with a
subsequent training period of two days for learning
sophisticated features of DRS. Training at Comstow
Information Services is $250 for two. Special arrangements
may be made for additional trainees.

Two copies of the user manual and training materials are
included in the training fees and additional copies are
"available for $50/set.

Documentation
Additional sets of the user documentation are available
for $50 each from Comstow Information Services.

Timesharing
Timesharing services and the use of Bibliotech on a
timeshared basis is possible. Interest in such
arrangements should be brought to the attention of
Advanced Data Management.



"3770 Broadway
Kansas City. Missouri 64111

Data S(16ems 161931-7927

*July 6, 1982

Dr. Jose Marie Griffiths

Senior Research Associate
King Research, Inc.
6000 Executive Blvd.
iRockville, Maryland 20852

Dear Dr. Griffiths:

Enclosed please find a sample configuration for installations
x and y. I have proposed the same basic configuration for
both examples and, of course, terminals can be added or deleted.
The system proposed can more than adequately meet the needs
of both installations combined. I am enclosing a sample
brochure for the planned ALIS II-S System which would be a
more realistic price for each installation were they to remainSseparate.

All training and documentation as well as all softwareenhancements are included in the cost of the system. I
hope this information proves helpful.

Sincerely,
(

Barb Lamolinara
S'Tarketing Representative.
"Eastern Rlegion

%-
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ARMY LIBRARIES

Installation X & Y

SHardware and Software Cost Estimate

Purchase Monthly
Qty Model Description Price Maint.

1 8678-N Eclipse S/140
(256 K Bytes) $ 22,750. $ 146.

1 6042 Console Printer (30 CPS) 2,400. 31.
1 6060 DG Disk Controller/Drive

(96 MB) 32,250. 254.
1 6060A Add-On Disk Drive to 6060 26,750. 185.
1 6026 9-TK 800/1600 BPI Magnetic

Tape unit 16,500. 133.
1 4342 ATI-16 Async Mux.

(16 lines) 2,900. 27.
4 4261 EIA Modules 840. 12.
1 1144-E Cabinet, 2-Bay 3,640. N/C
- ---- Cabling & Misc. Interfaces 1,500. N/C
1 6191 180 CPS Line Printer 4,450. 57.

14 TI-lA Terminal Interface E $450. 6,300. /

TOTAL COST - CENTRAL COMPUTER $120,280. $ 845.

Terminals

7 A..... Full Terminals 3. $3,510.
includes CORT, Alpha/17umeric
Keyboard, OCR Uýand $ 24,570. $ 210.

7 ---- CRT-Only Terminal 10,500. 154.

TO -0L COST - TflRIINALS 35,070.

oodems

14 pr. Local Modem 3 $300. 4,200.. 3.
1 Dial-Up Modem (300 baud) 550. 5.
1 7!odem chassis 675. 7.

TAL COST -... OD.1S 5,425. 15.

Softtware

1 WIlS and .\LIS Syste.t 55,000. 500.

TOT_,.L COST- SOr.0172. $ 55,000. $ 500



RECAP

Purchase monthly
Price Maint.

Central Computer $120,280. $ 845.

Terminals 35,070. 364.

.. odems 5,425. 15.

Software 55,000. 500.

-215,775. .$1,724.



-- .n,,,r-• data base processing and phototypesetting for publishers library automation services

4 May 1982

Dr. Jose Marie Griffiths
IV Senior Research Associate

King Research, Inc.
6000 Executive Boulevard

. . Rockville, MD 20852

Dear Dr. Griffiths:

This letter, along with its attachments, is a description of the
Inforonics' Library Automation System, and a budgetary estimate of
its costs based on the data provided in your 13 April 1982 letter.
I realize you needed this data by May Sth, but in a call to your
office, Ms Nancy Roderer told me it would be acceptable if mailed
today. If you use this information would you please state clearly
that the cost estimate is budgetary.

The system as proposed is hardware and software which runs on a
Digital Equipment Corporation DEC-2020. It performs all of the
functions described in the enclosed literature. The system is in

"H continuous development so additional functions required in your
letter will be installed in the future. It presently has an OCLC
link.

We would be pleased to provide more details on a configuration to
match your cooperating technical processing requirements when you
can provide a more detailed description of the system requirements.

The budgetary estimate for cooperative system "x" and "y" follow:

x y

Software including install-
ation $150,000 $150,000

Hardware including storage

and printer 250,000 300,000

Terminal and communication 35,000 38,000

Training costs 9,200 9,200

TOTAL $444,200 $497,200

Software Maintenance $ 2,000/mo $ 2,000/mo

ItFOPON;CS. INC. 550 TTC•JN ROAO L:ET•j'. !' ."J3 £7 5 :., -



4 May 1982
Dr. Jose Mavie Griffiths
Page -2-

Please call me if you have any further questions.

Sincerely yours,

Lawrence F. Buckl nd

President

LFB:mek

Enclosures

I



6i6i IrAntct Rojd Dublin. Ohio -430)1 (614) -6-6000 TWX 8410-339-2026
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1982 April 28I
Dr. Jose Marie Griffiths
Senior Research Associate
King Research, Inc.
"6000 Executive Blvd.P Rockville, MD 20852

- Dear Dr. Griffiths:

Helen Hughes passed your request-for-information for the U.S. Army
Libraries' Technical Processing Centers for reply.

The enclosed response refers to the OCLC Local Library System, Version I
(LLS/I) developed from the Claremont Total Library System (TLS) only.

OCLC is also developing another local library system (LLS/II) and I am
enclosing two copies or an overview and a sample patron notice to serve as
a general introduction to the system. This system will be developed in
three phases, the first of which will handle circulation functiors, and
will bc available later than TLS.

We look forward to working more closely with you and your clients as we
have more information to share.

Si ncerely yours,

Pauline F. Micciche
RFP Coordinator
Local Library Systems Operations

PFM:rnaf
Attachment
c:D. Bogart

H. Hughes
M. Johnson

(Note: Enclosures were not copied for this report. No pricing information
was included. J. R.)

Or n .wp frIzrr cz1



% CL Systems, Inc.

Installation X

PDP-1/23 CPJ + 2 60 megabyte disc drives = $50,000

"E - 14 terminals @ $1,500 ea. = $21,000

online catalog and data base management system = $35,000

acquisitions and serials control = $30,000

"OCLC interface and software = $22,900

"$158,900

Maintenance for hardware and software = $1,589/mo.

j Installation Y

one extra terminal
total = $160,600

maintenance for hardware and software = $1,604/mo.

circulation module--N/C
Trainging (3 sessions up to 7 days = N/C
Documentation = N/C

NOTE: GSA discount of 5% not included in these figures.

(This information was noted directly on the original letter. J. R.)

-Z
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July 7, 1982

Ms. Jose Griffiths
King Research, Inc.
6000 Executive Boulevard
Rockville, Maryland 20852

Dear Ms. Griffiths:

Enclosed are our cost estimates for installing the Lister Hill Integrated
Library System at two sites as per your specifications.

The estimates are based on the following assumptions:

1. Library size estimates are as stated in the specifications.

2. The libraries will procure basic 2 disk drive systems, adding

more storage only when the size of the machine readable files
justifies it. The storage proposed will support all system files
plus 185,000 full MARC records with full indexing and authority
control, or more with smaller records (e.g., technical reports)
or less indexing or authority control.

3. All central computer room equipment (i.e., CPU, disk storage,
tape drive, controllers, communications units and console printer)
is purchased new and from a single vendor.

If the libraries so desire, and if competent hardware maintenance sub-
contractors are available at each site, then some money can be saved by
procuring mixed vendor equipment.

Online Computer Systems is very flexible regarding all procurement and
support policies and can provide whatever specific hardware, support and
custom enhancement features requested by the libraries.

All cost elemei.ts are listed separately. Al prices are quoted list,
as of this writing. Since the two sites are very similar in requirements,
a full listing is produced only for one site (7 libraries, 14 terminals).
Cost estimates for the second site (8 libraries, 15 terminalE) are shown
as Site 1 costs plus additional costs for extra Items.

* / 1
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ONLINE Co- puter Systems, Inc.

Ms. Jose Griffiths
July 7, 1982
Page 2

HARDWARE

Current
Quantity Description List Price

1 DG8678-R Data General Eclipse S/140
CPU w/ercc, battery backup, 384 KB
memory $26,085.00

1 DG6122 277 MB disk drive and controller 43,350.00

1 DG6122A 277 MB add on drive 37,850.00

1 DG6026 75 ips 9 track, 800/1600 bpi
switch selectable tape drive and
controller 16,500.00

1 DG8699 Burst Multiplexor Channel
(permits high speed operation of disks) 2,500.00

1 DG4342 16 line asynchronous terminal
multiplexor 2,900.00

4 DG4261 4 line EIA Rq232 interfaces (@ $210) 840.00

1 DG6040 60 cps 132 columns dot matrix
KSR printer/console 2,650.00

1 AJ1259 Anderson Jacobsen 300/1200 baud
auto answer "triple" modem 895.00

28 Short haul modems (@ $200) 5,600.00

14 Televideo 950 CRT terminals with detachable
keyboards, func:ion keys, printer port,
4 pages of dispiay memory (@ $1,408) 19,712.00

8 Intermec 9300 li~ic pen bar code readers
(@ $948) 7,584.00

7 Okidata Micro]lne 82 A slave screen
printers (for attý,bnent to CRT's @ $650) 4,550.00

1 DGC144B Two bay c.,Linet with blowers and
power supplies 3,640.00

Estimated Shipping & Insurance 1,200.00

PARDWARE TOTAL S175,856.00



ONLINE Computer Systems, Inc.

Ms. Jose Griffiths
July 7, 1982
Page 3

SUPPLIES

Current
Quantity Description List Price

6 Nashcu 277 MB Omr-i certified disk
packs (@ $1,450) $ 8,700.00

"150,000 Bar code labels (@M.05) 7,500.00

3 2400 foot reels tape (@ $33) 100.00

8 Boxes printer paper (@ $35) 280.00

Miscellaneoub cables 750.00

Shipping & Insurance 150.00

SUPPLIES TOTAL $17,480.00

SOFTWARE

MIIS Operating System $15,500.00

ILS Version 2.1 (paid direct to NTIS, government rate) 450.00

Existing Online Computer Systems ILS enhancements 3,000.00

SOFTWARE TOTAL $18,950.00

SERVICES

Installation, initialization of MIlS and ILS and checkout $6,000.00

Onsite services - training and assistance for two weeks 4,000.00

Estimated travel and expenses 2,000.00

TOTAL SFRVICES $12,000.00

TOTAL ONE TINfE EXPENSES: $224,286.00

MAINTENANCE

Hardvare, MIIS OS, and ILS software approx. S2,250.O0/month
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SECOND SITE

Support of the second site (8 libraries and 15 terminals) can, be

managed on an identical hardware configuration with the following
additional equipment:

1 - Televideo 950 CRT $1,408.00

2 - Short haul modems 400.00

1 - Intermec 9300 bar code reader 948.00

"1 - Okidata Microline 82A slave screen 650.00
printer

Cables 30.00

TOTAL $3,436.00

All other costs are approximately the same.

- TOTAL COSTS Site 1: $224,286.00

"Site 2: $227,722 00

TOTAL: $452,008.00

Plus approximately $4,500/month maintenance

Please note that we have tried to be as detailed as possible in order
to give you a true picture of total costs. Costs for required services
not available from Online should also be considered. These include:

Site Preparation - electrical wiring, air conditioning, and
installation of communications cables.

Conversion - creation of machine readable bibliographic and
patron records and'bar code labeling of books and borrower
cards

Communications line rental - rental charges, if any, for
telephone lines.

Thank you for inviting us to respond to your request for information
on library systems.

.. %

i . . . . . . . * . . . . . . . . . . . . .
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As you may know, Online Computer Systems, Inc. is already committed
to providing ILS support to the Federal Government in general and the
Department of Defense in particular. Online is the primary contractor
to the National Library of Medicine for development of the system.
We have also been supporting the Army Library Pentagon with both
maintenance and new development since the beginning of the Army's
live operations.

We are currently installing the ILS at the Naval Research Laboratorie'e
* Library in Washington, D.C., and we also have the first academic library

installation up and running at the University of Maryland.

Bill Ford (original author of the internal system design) and I have
worked with the DoD and the ILS since the early days of the project,
when we were both at Lister Hill. We believe that our company has a
solid record of competence, competitiveness, and proven performance
in ILS support.

Please call me if we may be of any further assistance.

Sincerely,

Alan H. Meyer
Director, Information Systems

AHM:mvk

9303.L

cc: Janine Reed, Damans and Associates


